French Customers Information

MARSEILLE, OCTOBER 10 th, 2017

Emergency PCS from European, Mediterranean and Black Sea ports
to Dakar, Senegal.

Dear Valued Customer,

Due to port congestion in Dakar, currently increasing operational costs and
generating service disruptions, Arkas Line will implement the following
Emergency Port Congestion Surcharge (PCS):

> Effective date: October 12th, 2017 (B/L date) until further notice
> From: all ports

» To: Dakar

» PCS amount: 150€/teu ; usd 175/teu
» Valid for all equipment type

» Payable by Freight payer

Thank you for your understanding. We will revert with further information as
soon as the situation has improved.
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