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CUSTOMER ADVISORY
ON ASIA TO NORTH EUROPE SERVICES
CMA CGM

Marseille, June 26th, 2017

CMA CGM announces a service improvement on the Asia > North
Europe Line (Westbound)

To our Valued Customers,

We are glad to inform you that CMA CGM will improve its FAL 1 and FAL 3 rotations.
Our intention is to further gains in schedule reliability on our FAL 1 service while we maintain our
port coverage.

Major Changes:
e FAL1
o Will stop calling Qingdao
o Will call Ningbo before Shanghai
o First FAL 1 to omit Qingdao : CMA CGM GEORG FOSTER 215FLW ETA Ningbo 13/07
ETA Shanghai 15/07

o Will call Qingdao to compensate FAL 1 omission
o First FAL 3 to call Qingdao : APL TEMASEK 039FMW, ETA Qingdao 10/07, ETA Ningbo
12/07 , ETA Shanghai 13/07

New Transit time:

e FAL1

[FALL | ALGECIRAS | SOUTHAMPTON | DUNKIRK | HAMBURG | ROTTERDAM | ZEEBRUGE | LE HAVRE |
TIANJIN 33 36 39 41 44 46 48
BUSAN 28 31 34 36 39 41 43
NINGBO 26 29 32 34 37 39 41
SHANGHAI 24 27 30 32 35 37 39
YANTIAN 21 24 27 29 32 34 36
SINGAPORE 17 20 23 25 28 30 32
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e FAL3

[FAL3 | LEHAVRE | ROTTERDAM | HAMBURG | ANTWERP
QINGDAO 33 35 37 a1
NINGBO 30 32 34 38
SHANGHAI 29 31 33 37
YANTIAN 25 27 29 2]
VUNG TAU 22 24 26 30
SINGAPORE 19 21 e 27

Routing:

e Qingdao to Le Havre, Rotterdam, Hamburg & Antwerp will be now offered direct on FAL 3

e Qingdao to Algeciras, Southampton, Dunkirk & Zeebrugge will be offered with a
Transshipment at Shanghai to connect with FAL 1 (same arrival date at POD than before )

e Qingdao to Gdansk, Felixstowe & Wilhelmshaven be offered with a Transshipment at
Shanghai to connect with FAL 5 (same arrival date at POD than before )

Should you need any additional information please contact us.
Thank you for your usual support

Asia — Europe Line
CMA CGM
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