CLIENT ADVISORY

CMA CGM

CONTAINER GUARANTEE CHARGE
Sensitive Commodities

23rd April 2017
Dear Valued Customer,

As for certain commodities which represent a greater risk of damages to containers and
equipment, CMA CGM GROUP have implemented long ago sets of best practices and certain rules
and restrictions prior and during cargo stuffing to mitigate these risks.

Nevertheless, despite all those best practices measures, containers have suffered significant and
continuous damages due to the very nature of the transported commodities.

Consequently and with immediate effect, the below listed commodities will still be accepted for
shipping transportation but subject to a mandatory Container Guarantee Charge of USD 25 per
container, to cover the additional risk of damages to the equipment.

Commodities:

HIDES

COCOA BUTTER

CLOVES

MENTHOL

ORES & SAND (IN BULK)

STEEL TUBES / BARS / PIPES / PLATES

TILES (EXTRA HEAVY CARGO — MARBLE / STONE / GRANITE)

Meanwhile, shipper’s good practices still prevail and still need to be ascertained in order to
reduce any risk during transportation.

Should you require any further information, we invite you to contact your usual Sales and
Customer Service Representative.
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