ALIANCA=.

Customer Notice September 2016

Changes on Booking details after container delivery on PSA
terminals in Antwerp

Dear Customer,

We would like to inform you that some specific changes on booking details after physical
delivery on the PSA terminals 869, 913 and 1742 will imply the following consequences
as per 1/10/2016:

e Vessel change /overbooking

When a booking is changed to another vessel after full container delivery, we will charge
35 euro per container.

Please note that terminal storage/cooling will apply amongst the two sailings, successive
overbooking will result in container demurrage as well.

e Change of Destination

When a booking is changed to another destination after full container delivery, we will
charge 35 euro per container.

¢ Change of Weight Classes

Following weight classes are considered : Light: <18 MT
Medium : 18 MT — 24 MT
Heavy : > 24 MT

For any weight modification that imply a change of weight class (after full container
delivery), the container(s) involved must be removed from their stack position.

However there is a tolerance of 1000 KGM between every weight class.

For this handling, we will charge 35 euro per container.

In view of the above, it is of common interest to receive your correct and timely booking
detalils.

Thank you for your comprehension,

With kind regards,

Hamburg Sid Belgium

Hamburg Stidamerikanische Dampfschifffahrts-Gesellschaft KG
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