Customerinfo

B Hapag-Lloyd Canada Service (AT1) — Montreal Terminal Change

May 14, 2018

Dear Customer,

In a continuous effort to improve our service quality, Hapag-Lloyd has done changes
to port rotations of different services in our Atlantic network. This is also affecting our
well-known AT1 service, which is going to exchange terminals in Montreal with Ottawa
Express and OOCL Belgium.

The first voyage will be OTTAWA EXPRESS (85W19/85E21) and we will be
exchanging terminals as follows:

From

Montreal Gateway Terminal, Montreal - Cast Terminal (section 77)
To

Montreal Gateway Terminal, Montreal - Racine Terminal (section 62)

Cut-offs and deadlines will remain unchanged.
The change does not concern MSC Alyssa and MSC Sandra.

The Service will continue to offer all its existing benefits:
= Direct service between Liverpool, Le Havre and Montreal
= Excellent cross-border connections to and from U.S. Midwest

For further information, please contact your local Hapag-Lloyd office.
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