Customerinfo

B USA - Local Charges / Service Fees
Genset Usage Fee USA

March 30, 2017
Dear Customer,

We would like to inform you that with effect from May 1st, 2017, Hapag-Lloyd will
implement a revised Genset Provision Program in the USA.

As per our new Genset program, we will no longer provide a Genset for merchant
haulage (MH) shipments which start or end at a port facility in the USA. There will be
no change to the Genset provision for carrier haulage door delivery (CH) shipments or
those transported by rail in the USA.

Customers still requiring a Genset for local merchant haulage port shipment, may
request so through their local Sales Representative for an additional charge of $150
per Genset, if available.

This additional is added to our USA — Local Charges / Service Fees as follows:

Charg_e type ChEng Service or Remarks Currency Fee Siieeiie
description Code Date
Genset Fee per GDO Genset Fee for origin port USD $150.00 5/1/2017
Usage Origin USA merchant haulage only per genset
Genset Fee per GDD Genset Fee for destination usD $150.00 5/1/2017
Usage Destination port merchant haulage only per genset
USA

For further information, please contact your local Hapag-Lloyd office.
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