Customerinfo

B Mediterranean Gulf Express (MGX) — Service Enhancement

Fast Miami Coverage

May 4, 2017

Dear Customer,

Further to our Customerinfo dated March 21, 2017, we are glad to inform that we will
add the port of Miami to the rotation of our MGX service.

This will improve our connectivity to the major southern Florida markets, offering
excellent transit times of for instance 15 days from Livorno and 11 days from Valencia
to Miami.

The first MGX vessel to call Miami will be the Venetiko 03W22, sailing from Livorno
on May 27, 2017 and arriving in Miami on June 11, 2017.

The new rotation of the MGX service will be:

New Orleans

Houston
Genoa

Barcelona
Valencia

Altamira Livorno

Veracruz

Kingston Cagliari

The temporary MAS service set up in March to cover the Florida market from the
Mediterranean will be replaced by our enhanced MGX.

For further information, please contact your local Hapag-Lloyd office.
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