Customerinfo

B Acceptance of Reefer Container at Le Havre GMP Terminals

April 24, 2018

Dear Customer,

We would like to remind you that the delivery of full export reefer containers to GMP
terminals (both GMP015 and GMPO0OQG6) is restricted to 5 days prior to actual arrival(s)
of the vessel(s).

This affects the following Hapag-Lloyd Services:

Europe to Asial/lndian Ocean
- FE1
- FE2
- FE3
- 10S

Europe to Latin America

- SW3
- SWX

Any reefer container delivered to GMP sooner than 5 days before the vessel calls at
the port, will not be accepted by the terminals. All costs for refusal due to early
delivery are for account of the cargo.

For further information, please contact your local Hapag-Lloyd office.

Kind regards,
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