Customerinfo

B Enhanced West Africa Network —
West Africa Mediterranean Express (WMX)

July 8, 2016

Dear Customer,

We are pleased to inform you about our upgraded West Africa Mediterranean
Express (WMX).

As of end July 2016, we will have a new revised WMX service, with an increased port
coverage sailing every 8 days from / to the Mediterranean.

All existing connections to Hapag Lloyds comprehensive service network will be
maintained.

Port rotation will be as follows:

La Spezia * Genoa (Genoa & Messina Terminal) « Tarragona ¢ Valencia * Algeciras
(TTIA & APMT) « Tangier « Dakar « Tin Can « Tema ¢ Takoradi* * Abidjan « La Spezia

* Takoradi on bi-monthly basis

* Takoradi will be called twice a month

Chairman of the Supervisory Board: Michael Behrendt
Executive Board: Rolf Habben Jansen (CEO), Nicolas Burr, Anthony J. Firmin, Thorsten Haeser
Registered Office: Hamburg, Company Register: Amtsgericht Hamburg HRB 97937



Customerinfo

From/To Tin Can Takoradi Abidjan

Day FRI THU SAT MON WED

La Spezia 13 19 21 24 26

Genoa 11 17 20 23 25

Tarragona 10 15 18 20 22

Valencia 7 13 15 17 19

Algeciras 4 11 13 16 17

Tangier 3 10 12 15 17

From/To La Spezia Tarragona Valencia Algeciras Tangier
Day WED THU SAT MON THU FRI
Dakar 25 26 28 30 33 34
Tin Can 20 21 22 24 27 28
Tema 16 17 20 22 24 25
Takoradi 14 15 18 20 22 23
Abidjan 12 13 15 17 20 21

With the revised WMX service together with our WAX (West Africa Express), we will
have a further enhanced West African Network, with competitive transit times from
the Mediterranean to West Africa and vice versa.

Tarragona, Valencia, as well as Algeciras and Tangier are used as connecting ports
for transshipment from / to North America, Latin America and from / to Far East.

With the additional ports La Spezia, Genoa and Takoradi, we can offer you a
sustainable service which will meet your transport requirements.

The West Africa Mediterranean Express (WMX) will commence in week 30 at La
Spezia with the MV Vivien A voyage 0116S, ETS La Spezia July 30, 2016.

For further information please contact your local Hapag-Lloyd office.

Kind regards,

Hapag-Lloyd AG
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