Customerinfo

B THE Alliance — Product Update for Atlantic services

February 13, 2018

Dear Customer,

We are approaching the THEA product-update for the Transatlantic Services coming
into effect beginning of April 2018.

Contrary to our announcement dated December 21, 2017 we are glad to advise that
the AL6 Service will now remain unchanged and continue to sail the current and well
established rotation including Halifax, i.e. Baltimore will not be added.
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We are confident that the above decision meet your requirements and we are looking
forward for your continued support.

For further information, please contact your local Hapag-Lloyd office.

Kind regards

Hapag-Lloyd AG
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