Customerinfo

B General Rate Increase — Atlantic Westbound
From North Europe to the East Coast & Gulf of USA, Canada and Mexico

May 31, 2016
Dear Customer,

The freight rates on this trade lane have dropped to insufficient level. In order to
provide a comprehensive service network to you Hapag-Lloyd needs to increase the
rates for all cargo and all container types effective July 1, 2016 by:

* From North Europe

USA Eastcoast and Gulf 200 300
Canada Eastcoast and X-Border 200 300
Mexico Eastcoast 100 200

For further information please contact your local Hapag-Lloyd office.

Kind regards,

Hapag-Lloyd AG

Chairman of the Supervisory Board: Michael Behrendt
Executive Board: Rolf Habben Jansen (CEO), Nicolas Burr, Anthony J. Firmin, Thorsten Haeser
Registered Office: Hamburg, Company Register: Amtsgericht Hamburg HRB 97937



