Customerinfo

m Central America Express (SW3) - North Europe — Central America

Upcoming Service Changes

November 28, 2016

Dear Customer,

In our continued efforts to provide you with high value service, we are pleased to
announce that we will add a call in the U.K. at London Gateway and will replace
the current call at Cartagena, Colombia by calling Caucedo in the Dominican
Republic. These changes become effective with M/V CMA CGM Fort St. Georges
(voyage 6347N / 7301S) calling at London Gateway on January 7, 2017.

The new rotation of the service will be as follows:
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With this service enhancement we will even strengthen our position in the Europe —
Central America markets and improve services in particular with a direct connection
to/from the U.K. market and very attractive transit times for Reefer cargoes.
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Transit Time (in days) — Southbound

From / to Caucedo Kingston Santo Puerto Puerto
Tomas de Cortes Limon
Castillo
Mon Tue

Arrival Fri Sat Wed
Day
Rotterdam  Thu 17 18 21 23 25
London Sat 16 17 20 21 24
Hamburg Mon 13 15 17 19 22
Antwerp Wed 11 13 16 17 20
Le Havre Thu 10 11 14 15 18

Transit Time (in days) — Northbound

Thu Sat Mon Wed Thu

Arrival Day
Santo Tomas de Castillo Fri 19 21 22 25 27
Puerto Cortes Sat 17 19 21 23 25
Puerto Limon Wed 14 16 18 20 21
Kingston Fri 12 13 16 18 19

We are looking forward to continue the valuable relationship and the reliable service
we have been providing to you.

For further information please contact your local Hapag-Lloyd office.

Kind regards,

Hapag-Lloyd AG
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