NESM - Service Update

North Europe to South Mediterranean —
South Mediterranean to North Europe

Dear Valued Customers,

Hamburg Sid is pleased to announce the following change of its weekly North Europe — South Mediterranean
Service: Hamburg Sud will now provide three out of five vessels with one vessel supplied by Seago Line and
CMA CGM respectively. All transit times remain largely unchanged compared to the current pro forma schedule.
Lattakia will now be served through a dedicated weekly feeder connection via Beirut.

The first sailing following the altered service set up will be performed by Rio Madeira 708, ETA Felixstowe
February, 23.

We would like to take the opportunity to thank you for your continuous support of our services.
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For further information, please contact your local Hamburg Std office.




North Europe to South Mediterranean -

South Mediterranean to North Europe

Product Highlights for the new service launch

B | ong standing service tradition in the Levant Sea

B Extensive inland coverage in North Europe and UK as well as Scan-Baltic feeder connectivity
B Quick transit time between Hamburg and Alexandria: 10 days

B High plug capacity for your temperature controlled reefer shipments

B Possibility to use the Hamburg Sud reefer depot in Alexandria

B Dedicated service from Salerno to the UK and North Europe

B |nbound transshipment connection via Tangiers for dry and reefer cargo from
South America East Coast

TRANSIT TIMES

North Europe — South Mediterranean [transit times in days] SOUTHBOUND

EROM TO Tangier Marsaxlokk Alexandria  Beirut Iskenderun Mersin  Port Said Salerno Latakia*
Sun Wed Sat Tue Thu Fri Sun Wed Sun
Felixstowe Fri 9 12 15 18 20 21 23 26 23
Antwerp Sun 7 10 13 16 18 19 21 24 21
Rotterdam* Tue 12 15 18 21 23 24 26 29 26
Hamburg Wed 4 7 10 13 15 16 18 21 18
Tangier Mon - 3 5 8 10 11 13 16 13

*via Antwerp ** via Beirut by feeder service

South Mediterranean — North Europe  [transit times in days] NORTHBOUND

TO Alegeciras Felixstowe Antwerp Rotterdam* Hamburg

FROM

Sun Thu Sat Wed Tue
Alexandria Sun 14 18 20 24 23
Beirut Wed 11 15 17 21 20
Iskenderun Thu 10 14 16 20 19
Mersin Sat 8 12 14 18 17
Port Said Son 7 11 13 17 16
Salerno Thu 3 7 9 13 12
Algeciras Mon - 3 5 9 8

* via Antwerp




OUR OFFICES

REGION EUROPE

BELGIUM NETHERLANDS

Hamburg Stid Belgium Hamburg Siid Nederland
Gramayestraat 4 Stationsplein 45

2000 Antwerp, Belgium 3013AK Rotterdam, Netherlands
Phone: +32 3 2011971 Phone: +31 10 4878400
Annelies.DeJongh@hamburgsud.com rtm-sales@hamburgsud.com

EGYPT SPAIN
Hamburg Siid Egypt Maritime Agencies S.A.E. Hamburg Sud Iberia S.A.
35, Sultan Hussein Street Passeig de Gracia 87 - Piso 3
Alexandria, Egypt 8008 Barcelona, Spain
Phone: +20 3 4877154 Phone: +34 93 4671899
Fax:  +20 3 4863999 general@bcn.hamburgsud.com
sales@eg.hamburgsud.com
SWEDEN
GERMANY Hamburg Siid Norden AB
Hamburg Sid Area Central Europe Hangdvagen 25
Willy-Brandt-StraBe 59-65 11541 Stockholm, Sweden
20457 Hamburg, Germany Phone: +46 8 50304400
Phone: +49 40 37050 sto-reception@hamburgsud.com
area.germany@ham.hamburgsud.com
TURKEY
GREECE Hamburg Siid Turkey
Eurosud Shipping Agency Ltd. Levent Mah. Comert Sok. Yapi Kredi
Afedouli 2 Plaza B-Blok No:1B K:5
18536 Piraeus, Greece Besiktas
Phone: +30 210 4172330 34330 Istanbul, Turkey
info@eurosud.gr Phone: +90 212 3506700
info.istanbul@hamburgsud.com
LEBANON
Seatrans Agencies S.A.L. Hamburg Siid Turkey
3rd floor, Sehnaoui Building Ismet IndnU Bulvari 101. Cadde Klas Plaza No: 78 Kat:4 D:7 - 8
Charles Helou Avenue, Khodr sector Yenimahalle
Beirut, Lebanon 33100 Mersin, Turkey
Phone: +961 1 574466 Phone: +90 324 2411900
seatrans-hs@seatrans.com.lb info.mersin@hamburgsud.com

MALTA UNITED KINGDOM

Gollcher Company Ltd. Hamburg Siid UK Branch

19 Zachary Street Metro Building

VLT 1133 Valletta, Malta Level 3 Metro, 33 Trafford Road

Phone: +356 25691100 M5 3NN Manchester,Great Britain

contact@gollcher.com Phone: +44 161 8767440
corporate.services@hamburgsud.com

MOROCCO

GLOBAL CONTAINER AGENCY MAROC

23, Rue Carnot - Immeuble Atento

3rd Floor

90000 Tangier, Morocco

Phone: +212 5 39 32 39 58

Tangier.biz@globalcontainer-morocco.com

For further information, please visit www.hamburgsud-line.com

HAMBURG | R\SUD

Willy-Brandt-StraBe 59-65
20457 Hamburg, Germany
Phone: +49 40 3705-0
Fax +49 40 3705-2400

E-mail  central@hamburgsud.com

www.hamburgsud-line.com




