10 April 2017

Booking Cancellation Fee (CLL) - Scope North Europe to Red Sea, Middle
East, India, Pakistan, Bangladesh and Sri Lanka

Dear Valued Customer,

Due to strong demand for exports in corridors from Morth Europe to Middle East, Red
Sa and IPBS region, and a significant amount of bookings cancelled shortly before
cargo cut off - which leads to inability to accept bookings from other interested
customers - we have decided to introcduce a booking cancellation fee for all
export shipments on above mentioned corridors, effective 10th April.

- Booking Cancellation Fee tariff will be 125 EUR per container (or 135 USD per
container for those countries where EUR currency is not used), independent of
equipment type or size.

- Booking Cancellation Fee will apply for all bookings cancelled 7 calendar days or
less prior ETD.

- Reducing number of containers in a booking will be treated as booking
cancellation and charged the same way. The fee will apply for any container
reduction.

- Booking Cancellation Fee will be invoiced to the Booking Creation Party.

- All booking amendment, cancellation or postponement to the vessel later than the
first available sailing will be subject to Booking Cancellation Fee,

- For confirmed bookings where the containers are not picked up, an email notification
will be sent to customers notifying that containers should be picked up 24 hours prior
specific deadline. In case containers are still not picked up and no information
received from the customer, the booking will be cancelled along with Booking
Cancellation Fee.

- Charge will only apply if booking cancellation is initiated by the customer. If
the cancellation was initiated by Maersk Line, then the charge is not applicable.

- Bookings which were confirmed by Maersk Line before 10th April can be cancelled or
reduced free of charge before that day.

We would like to take this opportunity to say thank you for doing business with us. If
you have any questions, please feel free to reach out to your Sales or Customer
Service representative.

Sincerely,

Maersk Line



