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STATUS UPATE MSC DANIELA

CUSTOMER UPDATE #2

10 April 2017

Dear Valued Customer,
We are writing to update you on the current situation concerning the MSC Daniela.

While the fire itself is now under control, the firefighting teams are currently cooling down some containers
which have extremely high temperatures. Once complete, the Sri Lankan authorities’ inspectors will be able to
access the damaged areas and decide whether the vessel is safe for berthing. Unfortunately, for the time being,
the temperatures remain too high for anyone to approach them safely.

In the meantime, the vessel remains at anchor outside the port of Colombo, Sri Lanka. Our surveyor will begin a
thorough inspection of the ship once she has successfully berthed.

For the above reasons, we cannot provide information about individual shipments at this time. Please be assured
that we will proactively provide more detailed information about your cargo once the inspection has been
completed.

You will be kept informed of events on a daily basis via your local MSC Agency. Please do not hesitate to contact
them directly about your shipment.

Thank you again for your patience, we will keep you informed.
Yours sincerely,

MSC Mediterranean Shipping Company S.A.
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