CUSTOMER ADVISORY

MSC 369 — HAIFA IMPORT CONGESTION SURCHARGE

Paris, April 19th, 2018,

Dear Valued Customers,

Considering the low productivity and the congestion at Haifa Port, MSC implements an HAIFA IMPORT
CONGESTION SURCHARGE applicable to all import cargo discharged at Haifa ex Scandinavia-Baltic, North-West
Continent and West-Med origins.

Haifa Import Congestion Surcharge will be applied as from April 19", 2018 sailing date with immediate effect.

This surcharge will be on Collect basis in Israel regardless the terms of shipment and for all customers holding Bills
of Ladings with port of discharge Haifa.

The above charge is valid till further notice.

For further information please contact your local MSC office.

MSC Bordeaux : 05 57 92 66 00 - MSC Brest : 02 51 10 58 00 - MSC Dunkerque : 03 28 26 32 00 - MSC La Réunion : +262 262 427 800 - MSC Le Havre : 02 32 74 68 00 - MSC Lyon -
04 37 43 63 00 - MSC Marseille : 04 91 14 17 00 - - MSC Mayotte : +262 269 609 300 - MSC Montoir : 02 51 10 58 00 - MSC Paris : 01 53 64 63 00 - MSC Rouen : 02 32 81 71 00




