Customer advisory

UASC

AR Wi

Emergency Cost Recovery (ECR)
In Shuwaikh

29 September, 2016

Please be informed that Shuwaikh terminal, Kuwait, is facing severe congestion due to a gantry crane breakdown
Consequently, the waiting time for vessels to berth has increased to 12-14 days. With the deteriorating congestion
conditions in Shuwaikh, UASC will implement Emergency Cost recovery (ECR) surcharge as follows:

e Amount: USD 100/200/200 per 20’/40’/40°’HC
e Scope: From World to Shuwaikh port

e Cargo Type: Dry and Reefer

e Payment term: Payable collect basis

e Effective date: 1 October, 2016 (based on cargo discharge date)

Please do not hesitate contacting your local sales or customer service representative if you require further
information or have any queries.

Yours sincerely,

United Arab Shipping Company (S.A.G.)

Disclaimer: This text has also been translated into [local language]. In the event of any conflict or discrepancy between the [local language] and
English versions, the English version shall prevail.

www.uasc.net
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