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March 7, 2018

Ashdod Imbalance Surcharge

Dear ZIM Customer,

In order to maintain our high service levels and schedule reliability, and in view of the
ongoing operational and logistical challenges in the port of Ashdod, ZIM has decided to
implement an Ashdod Imbalance Surcharge on all the Import to Ashdod, as

follows:

e $50 per TEU for cargo from America and Asia

e $50 per Container for cargo from Europe and MED

Effective date: March 15™ (except for US trades, which will be announced separately.)

Our customer service team is at your disposal for any inquiry.
ZIM Customer Service

For ZIM rates please view ZIM tariff tool at:

http://www.zim.com/knowledgecenter/tools/pages/tariff-calculator.aspx

*Excluding Russian trades. For information regarding Russian trades please contact our customer service.
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