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Atlantic Loop 4 Service — Tuxpan Call

Dear,

We have decided to drop our private Hapag-Lloyd Tuxpan port call from the AL4
service.

Despite our various efforts to promote Tuxpan as an alternative to our existing
strong coverage in Mexico, we experienced a very low acceptance by the market.
Volumes had been far behind our expectations making it unsustainable to continue
serving this port.

We like to thank those customers having supported us actively for this port and
would be very glad to continue handling your cargoes via our alternative ports
Veracruz or Altamira.

Our last sailing to TUX will be:
MV Genoa 015W, ETS Le Havre December 26, 2019
ETA Tuxpan January 10, 2020

Please find below our new AL4 port rotation:

London Gateway — Antwerp — Hamburg — Le Havre —Veracruz — Altamira —
Houston — New Orleans — London Gateway
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We are here for you — if you have any questions or comments, please contact your
local Hapag-Lloyd office or send me an email.

4
Christian
from our Customer Communication team

Best regards,

Keep in touch
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