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Japan - Review of Outport Acceptance 
 

 

Dear MATHIEU, 

In order to improve our service quality and serve you as our customer better, we 

shall streamline our products portfolio in respect of the ports of call in Japan.  

 

Accordingly we will stop accepting bookings from and to following outports in Japan, 

as noted in below table, and effective January 1, 2020. Cargo a cceptance in other 

ports will remain unchanged.  

 

In case of Japan shipments accepted already, empty containers picked up, or 

shipments on the way to Japan and due to arrive post January 2020, our Customer 

Service team will continue to handle your cargo without any issue.  

 

Please reach out to our Japan teams for any assistance needed in context of above.  

Below we illustrate the table of Japan ports concerned, which includes our 

recommendation for alternative options.  
 

 

 

https://pages.hapag-lloyd.com/index.php/email/emailWebview?mkt_tok=eyJpIjoiTVRVNE5XRmtNelF4T0RneiIsInQiOiJadWtvcSs3dkw1c1c0NUFGOVJMUmE0bFVpTDIwVU56SUp2Zmw3TlIyYUtBbUNNNFBEU1BtY3hPUFJ5U1BjNDY5UFpZelA4eFBEVWMwL0dqSlRZTDc4RDhHeGZBYmtYRzAzcFBuZytjZWFaY0RLUVRPY2xKRHpCamo2VzNjK0RybiJ9
https://campaigns.hapag-lloyd.com/tkJI370qXa0fG00nLC0004b
https://campaigns.hapag-lloyd.com/dc/x_BoTrCE9s6j4seZBMQU3fpXWP_qAGFoZxPpqRyj0w7Sca3dNyU3QS8PtVb9h961g8WtgBUj0RYvvG0BiWLWoklZ5LPGKBRWzqAVS4JytEF2TSL2zXwmXo2Huf7bNyZM_OoSQHaFBgrqAgUFxHtMrA==/CLI00F0af0qX0nka3704J0C


 

  

 

 
We are here for you - if you have any questions or comments, please contact your 

local Hapag-Lloyd office or send me an email.  

Best regards, 
 

 

https://campaigns.hapag-lloyd.com/HX003070nIHaqJC0f4L00ck
https://campaigns.hapag-lloyd.com/HX003070nIHaqJC0f4L00ck
https://campaigns.hapag-lloyd.com/B400IX3Jn000C0qL0adfI7k
https://campaigns.hapag-lloyd.com/B400IX3Jn000C0qL0adfI7k


 
 

Michael 

from our Customer Communication  

team 
  

  

 

 

 

 Keep in touch                                          
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