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Lagos, Nigeria - Port Situation

Dear |,

We would like to inform you about the latest situation at the Port of Lagos, Nigeria.

Current waiting times for berth in APMT terminal (Apapa) is more than 25 days,
while for TICT terminal (Tincan Island) waiting times exceed 10 days. These
operational delays heavily affect our two services, MIAX and MWX, which contain
both terminals in their long-term schedules.

In order to overcome this challenge and to minimize the negative effect on all of our
Customers using these services, we are continuously evaluating the situation and
taking schedule integrity measures for each vessel approaching the port of Lagos.
In case a decision is made to omit APMT terminal, the cargo is discharged at TICT
terminal and further transferred to KCT terminal by dedicated barge service on
Hapag-Lloyd account and arrangement, where custom clearance of Apapa cargo is
possible (this is in particular occurring on MIAX service).

We continue to work on long term solutions to provide more stability and service
reliability for our Customers in managing their supply chains through Port of Lagos.

We regret any inconvenience occurring out of this situation that is beyond Hapag-
Lloyd’s control.

The terms of this Notice shall be read in conjunction with and without prejudice to
Hapag-Lloyd’s Bill of Lading / Sea Waybill terms and conditions and the Hapag-
Lloyd tariff applicable thereto.
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We are here for you - if you have any questions or comments, please contact your local Hapag-
Lloyd office or send me an email.

«O.

Christian

Best regards,

from our Customer Communication team

Keep in touch
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