
   

The new IEX – here is what you need to know! 
 

 

Dears, 

With only four more weeks until the first vessel sails in our brand-new IEX 

service between East India and North Europe, here are the most important 

facts for you:  

• We can now offer you the only direct service between South and 

East India and Europe in the market 

• The service will especially cater for your special cargo 

transportations, which will no longer be prone to transshipment risks 

• Our hubs in Colombo, Damietta and Piraeus and North Europe offer 

reliable connections to our global network 

• System-supported and globally implemented Special Cargo 

Processes ensure that your cargo is getting the special attention it 

deserves 

• You can further benefit from extensive experience in handling your 

special cargo needs from Dangerous Goods to Out-Of-Gauge and 

Reefer Cargo Solutions 
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For further information, please also take a look at our Hapag-Lloyd website - 

download our IEX flyer or watch a short service introduction on Youtube. 

We are here for you - if you have any questions or comments, please contact 

your local Hapag-Lloyd office or send me an email.  

Best regards, 
 

 

 
 

Christian 

from our Customer Communication  

team 
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