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Tunisia - Rades Port - Restriction Import Reefer
Containers

Dear Dimitri,

Following recent release of a new restriction from Rades Port authority, kindly note that as
from December 1, 2019 all import reefer containers must be picked up directly and
immediately by the receiving party upon discharge from vessel; otherwise such reefer
container(s) will be shifted on board and, in case of receiver's absence till the end of cargo
operation, same will be shipped back to the origin loading port .

Therefore , import reefer containers can neither be stocked nor plugged to power at Rades
terminal but each import-customer is required to pick up his reefer goods on the truck as
soon as the vessel has taken berth.

We repeat that this new restriction is applicable only for Rades port .

Before accepting any Reefer containers to Rades, please make sure to inform our local
Agent in Tunisia.

For ease of reference, relevant contacts on this topic are as follows:

Mami, Mohamed Ali - MohamedAli.Mami@hlag.com

Abbassi, Ahmed - Ahmed.Abbassi@hlag.com

Ben Ghorbal, Meher - MEHER.BenGhorbal@hlag.com

We are here for you - if you have any questions or comments, please contact your local Hapag-
Lloyd office or send me an email.

Best regards,
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Michael
From our Customer Communication

Team
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