
 

 

 

  

  

  

Customer Advisory 
Export document registration enforced 
by customs 

 

  

   
9th of October 2019 

 

Dear customer,  

 

In line with the changes in the Union Customs code, we 

would like to inform you that as of  
15th of October 2019 for cargo leaving from a Belgium 

port to another country,the customs documents need to 

be registered in C-point prior to departure. 
 
The following documents need to be registered in e-Desk:  
  

• COA: Overseas fiscal area declaration (including 

T2LF)  

• EX: A normal export declaration (including EXZ)  

• T2L Declaration of Community sea transport (free 

format)  

• 226: Oral declaration (free format) 

• T: Transit declaration  

 
This rule is not new, however starting 15th of Ocober 

2019, non-compliance will result in high fines from 

customs authorities ranging from 5000 EUR up to 7500 

EUR. 
 
May we remind you it is the customer’s responsibility to 

ensure the document is timely registered in C-point prior 

to gate in of the container at the terminal to ensure timely 

communication to customs prior to departure. 
 
We can also inform you that as of 1st of January 2020, 

a container without a document registered in C-point will 

not be loaded. 
 
You can ask assistance from your customs clearance 

  

http://click.maersk.com/?qs=48d9b457f99acc310d066dbc9828a3b9911ae8830b1fb7e0f958be06bc985af7a77830875e5d534e7e1a0eee63e782f2a621849e7b631c28


agent for this if needed, they can register it for you. 
 
 
Not yet registered in C-point? You can request your login 

via this email address. 
 
Please find more info on the document registration in the 

User Guide below. Section 2.6 p 9. 
  

Access the User Guide 

 

 

 

Should you have additional questions, please reach out 

to your customs clearance agent, your local customer 

service agent or Info C-point.  

 

 

We want to thank you for your business and look 

forward to continuously serving your global 

transportation needs. 

 

Best regards,  

Maersk  

   

Maersk France, Maersk France S.A.S. (Marseille) 40 Boulevard de Dunkerque, 

MARSEILLE 13002, France 
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