NORTH EUROPE TO ASIA NETWORK -
ADDITIONAL SAILING OMISSIONS

CUSTOMER ADVISORY

Hamburg, 14" February 2020
DE-2020-02-009

Dear valued customer,

MSC would like to inform you that we will exclude additional sailings during weeks 8 to 13 and 15 on top of
Chinese New Year contingency plan already set up to rationalize capacity supply from North Europe to Asia.

A contingency plan will be in place allowing to continue to place your bookings with limited disruption to your
cargo flow with alternatives services.

WEEK 8 OMISSION

Swan Service

Voyage 008E, ETA Felixstowe 15/02/20: all shipments to and via Singapore, Hong Kong, Shanghai, Qingdao,
Busan, Ningbo and Yantian will be served via alternative services.

WEEK 9 OMISSION

Lion Service

Voyage 009E, ETA Antwerp 24/02/20: all shipments to and via Singapore, Vung Tau, Yantian, Ningbo and Shanghai
will be served via alternative services.

WEEK 10 OMISSION

Lion Service

Voyage 010E, ETA Antwerp 02/03/20: all shipments to and via Singapore, Vung Tau, Yantian, Ningbo and Shanghai
will be served via alternative services.

Swan Service
Voyage 010E, ETA Felixstowe 29/02/20: all shipments to and via Singapore, Hong Kong, Shanghai, Qingdao,
Busan, Ningbo and Yantian will be served via alternative services.
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Condor Service
Voyage 010E, ETA Hamburg 03/03/20: all shipments to and via Salalah, Abu Dhabi, Jebel Ali, Ningbo, Shanghai,
Nansha and Yantian will be served via alternative services.

WEEK 11 OMISSION

Lion Service

Voyage 011E, ETA Antwerp 09/03/20: all shipments to and via Singapore, Vung Tau, Yantian, Ningbo and Shanghai
will be served via alternative services.

WEEK 12 OMISSION

Swan Service

Voyage 012E, ETA Felixstowe 14/03/20: all shipments to and via Singapore, Hong Kong, Shanghai, Qingdao,
Busan, Ningbo and Yantian will be served via alternative services.

Condor Service
Voyage 012E, ETA Hamburg 17/03/20: all shipments to and via Salalah, Abu Dhabi, Jebel Ali, Ningbo, Shanghai,
Nansha and Yantian will be served via alternative services.

WEEK 13 OMISSION

Lion Service

Voyage 013E, ETA Antwerp 23/03/20: all shipments to and via Singapore, Vung Tau, Yantian, Ningbo and Shanghai
will be served via alternative services.

Swan Service
Voyage 013E, ETA Felixstowe 21/03/20: all shipments to and via Singapore, Hong Kong, Shanghai, Qingdao,
Busan, Ningbo and Yantian will be served via alternative services.

Condor Service
Voyage 013E, ETA Hamburg 24/03/20: all shipments to and via Salalah, Abu Dhabi, Jebel Ali, Ningbo, Shanghai,
Nansha and Yantian will be served via alternative services.

WEEK 14 OMISSION

Swan Service

Voyage 014E, ETA Felixstowe 28/03/20: all shipments to and via Singapore, Hong Kong, Shanghai, Qingdao,
Busan, Ningbo and Yantian will be served via alternative services.

Condor Service
Voyage 014E, ETA Hamburg 31/03/20: all shipments to and via Salalah, Abu Dhabi, Jebel Ali, Ningbo, Shanghai,
Nansha and Yantian will be served via alternative services.

WEEK 15 OMISSION
Swan Service

Voyage 015E, ETA Felixstowe 04/04/20: all shipments to and via Singapore, Hong Kong, Shanghai, Qingdao,
Busan, Ningbo and Yantian will be served via alternative services.

WEEK 16 OMISSION
Swan Service
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Voyage 016E, ETA Felixstowe 11/04/20: all shipments to and via Singapore, Hong Kong, Shanghai, Qingdao,
Busan, Ningbo and Yantian will be served via alternative services.

For any further questions or concerns regarding this information, please contact your local MSC office.
We thank you for your continued support.

For any other questions, please do not hesitate to contact your local MSC agent.

MSC Germany S.A. & Co. KG
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