
 
 

Customer Advisory  

20/04/2020 

 
Dear Customer, 
 
 
The current COVID-19 Outbreak spread is affecting the whole supply chain worldwide, raising 
potential major challenges. 
The CMA CGM Group's priority is to ensure the health and safety of our staff members and 
partners, while ensuring a smooth business continuity despite the current extraordinary 
disruptions. We remain determined to ensure the delivery of a seamless customer experience, 
as much as the current conditions allows it. 

On this page, you will find all the necessary information about France and our dedicated team 
of experts remains at your disposal to provide you with tailor-made solutions. 

 
Business Continuity Plan 
 
In line with the directives from the Government and from the CMA CGM Group, all our staff 
members are now working remotely. 
Our business continuity plan is in place and we are fully operational. 
 
 
Now you can call us again! 

We have made it our priority to give you access to our customer Service again, thus, we have 
deployed a solution via Microsoft Teams.  

We wish to inform you that the customer service teams can be contacted via the (usual) phone 
numbers below: 



 
 

Customer Advisory  

 

 

 

Directeur FRIBOULET François lhv.ffriboulet@cma-cgm.com 06 76 49 14 67

Manager BARBOT THIERRY lhv.tbarbot@cma-cgm.com

Customer Service ORIENT

Manager LAMBERT LYSA lhv.llambert@cma-cgm.com 02 32 74 17 22

Coordinateur 1 LEBRUMENT CELINE lhv.coord-orient@cma-cgm.com 02 32 74 15 65

Coordinateur 2 JAM HAMMED NADIA lhv.coord-orient@cma-cgm.com 02 32 74 17 27

ORIENT A lhv.bkgorient-a@cma-cgm.com 02 35 22 37 10

LADOUCE Benedict lhv.bkgorient-a@cma-cgm.com 02 35 22 37 10

DUBUS Nathalie lhv.bkgorient-a@cma-cgm.com 02 35 22 37 10

PATIN Anthea lhv.bkgorient-a@cma-cgm.com 02 35 22 37 10

ORIENT B lhv.bkgorient-b@cma-cgm.com 02 35 22 37 22

EL CHAMMAA Maya lhv.bkgorient-b@cma-cgm.com 02 35 22 37 22

REDOIS Nathalie lhv.bkgorient-b@cma-cgm.com 02 35 22 37 22

HAULE Nelson lhv.bkgorient-b@cma-cgm.com 02 35 22 37 22

BERRIOUCHE Precilia lhv.bkgorient-b@cma-cgm.com 02 35 22 37 22

ORIENT C lhv.bkgorient-c@cma-cgm.com 02 35 22 37 23

VO Marie Claire lhv.bkgorient-c@cma-cgm.com 02 35 22 37 23

GUILLEMANT Sophie lhv.bkgorient-c@cma-cgm.com 02 35 22 37 23

ORIENT D
ABALHASSANI Myriam lhv.bkgorient-d@cma-cgm.com 02 35 22 37 24

VIMBERT Nathalie lhv.bkgorient-d@cma-cgm.com 02 35 22 37 24

RASCLE Virginie lhv.bkgorient-d@cma-cgm.com 02 35 22 37 24

GRARD Nicolas lhv.bkgorient-d@cma-cgm.com 02 35 22 37 24

ORIENT E lhv.bkgorient-e@cma-cgm.com 02 35 22 37 26

NAULEAU Emmanuelle lhv.bkgorient-e@cma-cgm.com 02 35 22 37 26

MENIELLE Hubert lhv.bkgorient-e@cma-cgm.com 02 35 22 37 26

DUHAMEL Lauraine lhv.bkgorient-e@cma-cgm.com 02 35 22 37 26

LEROUX LAISNEY Lorraine lhv.bkgorient-e@cma-cgm.com 02 35 22 37 26

Customer Service Agence France 

CUSTOMER SERVICE EXPORT 

Customer Service OUTREMER

Manager PAPION HELENE lhv.hpapion@cma-cgm.com 02 32 74 13 88

Coordinateur 1 GROUT TWINKY lhv.coord-outremer@cma-cgm.com 02 32 74 17 50

Coordinateur 2 FREMONT JEREMY lhv.coord-outremer@cma-cgm.com 02 32 74 11 10

OUTREMER A lhv.bkgoutremer-a@cma-cgm.com 02 35 22 38 24

VU Catherine lhv.bkgoutremer-a@cma-cgm.com 02 35 22 38 24

JAM HAMMED Bouchra lhv.bkgoutremer-a@cma-cgm.com 02 35 22 38 24

DIANISSY Harouna lhv.bkgoutremer-a@cma-cgm.com 02 35 22 38 24

OUTREMER B lhv.bkgoutremer-b@cma-cgm.com 02 35 22 38 22

KEROULE Alison lhv.bkgoutremer-b@cma-cgm.com 02 35 22 38 22

NDIAYE Hawa lhv.bkgoutremer-b@cma-cgm.com 02 35 22 38 22

THOREL Frédérique lhv.bkgoutremer-b@cma-cgm.com 02 35 22 38 22

BENOUIOUA Alyssa lhv.bkgoutremer-b@cma-cgm.com 02 35 22 38 22
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OUTREMER C lhv.bkgoutremer-c@cma-cgm.com 02 35 22 38 34

MERIEN Julie lhv.bkgoutremer-c@cma-cgm.com 02 35 22 38 34

LEPELTIER Isabelle lhv.bkgoutremer-c@cma-cgm.com 02 35 22 38 34

VALLEE Elisabeth lhv.bkgoutremer-c@cma-cgm.com 02 35 22 38 34

VALENTIN Caroline lhv.bkgoutremer-c@cma-cgm.com 02 35 22 38 34

OUTREMER E lhv.bkgoutremer-e@cma-cgm.com 02 35 22 38 21

Ben MOHAMMED Nadia lhv.bkgoutremer-e@cma-cgm.com 02 35 22 38 21

Bivel Clement lhv.bkgoutremer-e@cma-cgm.com 02 35 22 38 21

BOCQUET Emilie lhv.bkgoutremer-e@cma-cgm.com 02 35 22 38 21

OUTREMER F lhv.bkgoutremer-f@cma-cgm.com 02 35 22 38 25

JOIN DIETERLE Amandine lhv.bkgoutremer-f@cma-cgm.com 02 35 22 38 25

DOUNANE Karima lhv.bkgoutremer-f@cma-cgm.com 02 35 22 38 25

LAMBERT Katy lhv.bkgoutremer-f@cma-cgm.com 02 35 22 38 25

ATBASI Vildan lhv.bkgoutremer-f@cma-cgm.com 02 35 22 38 25

Customer Service AMERIQUE 

Manager TANQUEREL MILENE lhv.mtanquerel@cma-cgm.com 02 32 74 13 93

Coordinateur 1 TESSIER VANESSA lhv.coord-ameriques@cma-cgm.com 02 32 74 13 02

Coordinateur 2 EVRARD FLORIE lhv.coord-ameriques@cma-cgm.com 02 32 74 17 03

AMERIQUE A lhv.bkameriques-a@cma-cgm.com 02 35 22 38 15

PATE Berengere lhv.bkameriques-a@cma-cgm.com 02 35 22 38 15

ROSE Melanie lhv.bkameriques-a@cma-cgm.com 02 35 22 38 15

DANION Line lhv.bkameriques-a@cma-cgm.com 02 35 22 38 15

CALURI Lea lhv.bkameriques-a@cma-cgm.com 02 35 22 38 15

LAHOUSSAINE Debora lhv.bkameriques-a@cma-cgm.com 02 35 22 38 15

AMERIQUE B lhv.bkameriques-b@cma-cgm.com 02 35 22 38 16

SOUMIER Marjorie lhv.bkameriques-b@cma-cgm.com 02 35 22 38 16

BANCE Carole lhv.bkameriques-b@cma-cgm.com 02 35 22 38 16

CHERKASOVA Alexandra lhv.bkameriques-b@cma-cgm.com 02 35 22 38 16

LABORIE Adeline lhv.bkameriques-b@cma-cgm.com 02 35 22 38 16

CHESNAU Dalien lhv.bkameriques-b@cma-cgm.com 02 35 22 38 16

AMERIQUE C lhv.bkameriques-c@cma-cgm.com 02 35 22 38 17

LEROUX Melanie lhv.bkameriques-c@cma-cgm.com 02 35 22 38 17

AVENEL Valerie lhv.bkameriques-c@cma-cgm.com 02 35 22 38 17

PONT Emilie lhv.bkameriques-c@cma-cgm.com 02 35 22 38 17

LEMARCIS Josephnie lhv.bkameriques-c@cma-cgm.com 02 35 22 38 17

DUMESNIL Stéphanie lhv.bkameriques-c@cma-cgm.com 02 35 22 38 17

AMERIQUE D lhv.bkameriques-d@cma-cgm.com 02 35 22 38 18

DOUTRELEAU Delphine lhv.bkameriques-d@cma-cgm.com 02 35 22 38 18

LEPREVOST Sandrine lhv.bkameriques-d@cma-cgm.com 02 35 22 38 18
LENOBLE Marie Line lhv.bkameriques-d@cma-cgm.com 02 35 22 38 18

BROSSE Davie lhv.bkameriques-d@cma-cgm.com 02 35 22 38 18

Customer Service AFRIQUE 

Manager ROSCONVAL JENNIFER lhv.jrosconval@cma-cgm.com 02 32 74 12 65

Coordinateur 1 HARDY CELINE lhv.coord-afrique@cma-cgm.com 02 32 74 16 84

Coordinateur 2 KERNOA SYLVIE lhv.coord-afrique@cma-cgm.com 02 32 74 17 24

AFRIQUE A lhv.bkafrique-a@cma-cgm.com 02 35 22 38 01

PATINEC Ludivine lhv.bkafrique-a@cma-cgm.com 02 35 22 38 01

VAUMARTIN Karine lhv.bkafrique-a@cma-cgm.com 02 35 22 38 01

LECLERC Emilie lhv.bkafrique-a@cma-cgm.com 02 35 22 38 01

KHOUVILAY Prathanah lhv.bkafrique-a@cma-cgm.com 02 35 22 38 01
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AFRIQUE C lhv.bkafrique-c@cma-cgm.com 02 35 22 38 04

DECHAMPS Andrea lhv.bkafrique-c@cma-cgm.com 02 35 22 38 04

MABILLE Victorine lhv.bkafrique-c@cma-cgm.com 02 35 22 38 04

MARE Tatiana lhv.bkafrique-c@cma-cgm.com 02 35 22 38 04

AYONG IGAMBOTCHINA Ulrich lhv.bkafrique-c@cma-cgm.com 02 35 22 38 04

AFRIQUE D lhv.bkafrique-d@cma-cgm.com 02 35 22 38 05

DUHAMEL Sophie lhv.bkafrique-d@cma-cgm.com 02 35 22 38 05

OLLIVIER Armelle lhv.bkafrique-d@cma-cgm.com 02 35 22 38 05

BOURGEOIS Fatima lhv.bkafrique-d@cma-cgm.com 02 35 22 38 05

GASTINEAU Benjamin lhv.bkafrique-d@cma-cgm.com 02 35 22 38 05

CARGO READINESS

Manager LECLERCQ ALICIA lhv.aleclercq@cma-cgm.com 02 35 22 38 10

FOURNIER KARINE lhv.cargoreadiness@cma-cgm.com 02 35 22 38 10

MALA VALENTIN lhv.cargoreadiness@cma-cgm.com 02 35 22 38 10

ALVARADO EMILIE lhv.cargoreadiness@cma-cgm.com 02 35 22 38 10

MARC ADELINE lhv.cargoreadiness@cma-cgm.com 02 35 22 38 10

EMMA ANNE-AUDREY lhv.cargoreadiness@cma-cgm.com 02 35 22 38 10

DANGEREUX

Manager MAHEUT JULIEN lhv.jmaheut@cma-cgm.com 02 32 74 19 65

Coordinateur MAHIEUX CHRISTOPHE lhv.cmahieux@cma-cgm.com 02 35 22 37 15

MAINGUY MARILYNE lhv.mmainguy@cma-cgm.com 02 35 22 37 15

ORTIZ CAILLEUX CELINE lhv.cortizcailleux@cma-cgm.com 02 35 22 37 15

COLLET ANGELIQUE lhv.acollet@cma-cgm.com 02 35 22 37 15

LESAGE CHRISTELLE lhv.clesage@cma-cgm.com 02 35 22 37 15

TAGHER VANESSA lhv.vtagher@cma-cgm.com 02 35 22 37 15

PETIBON ANAIS lhv.apetibon@cma-cgm.com 02 35 22 37 15

MEYNIEL STEPHANIE lhv.smeyniel@cma-cgm.com 02 35 22 37 15

BLONDIN AMELIE lhv.ablondin@cma-cgm.com 02 35 22 37 15

LEBOUCHER BLANDINE lhv.bleboucher@cma-cgm.com 02 35 22 37 15

EXPORT ON BOARD

Manager EGLINE SANDRINE Lhv.exportonboard@cma-cgm.com 02 35 22 37 25

BESCOND CHRISTELLE Lhv.exportonboard@cma-cgm.com 02 35 22 37 25

CONARD CHRISTEL Lhv.exportonboard@cma-cgm.com 02 35 22 37 25

DUFLO STEPHANIE Lhv.exportonboard@cma-cgm.com 02 35 22 37 25
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Manager DECAENS Nathalie lhv.ndecaens@cma-cgm.com 02 32 74 16 67

Service 

Manager SANTOS Stephanie lhv.ssantos@cma-cgm.com 02 32 74 15 99

Documentation Export 2 lhv.docexport2@cma-cgm.com 02 35 22 38 76

ROSSIGNOL Alison lhv.docexport2@cma-cgm.com 02 35 22 38 76

PERREAU Martine lhv.docexport2@cma-cgm.com 02 35 22 38 76

DUVAL Florence lhv.docexport2@cma-cgm.com 02 35 22 38 76

LEROUX Christine lhv.docexport2@cma-cgm.com 02 35 22 38 76

LUCAS Alexandra lhv.docexport2@cma-cgm.com 02 35 22 38 76

TAVELET Catherine lhv.docexport2@cma-cgm.com 02 35 22 38 76

MINAUD Maryline lhv.docexport2@cma-cgm.com 02 35 22 38 76

BOULANGER Catherine lhv.docexport2@cma-cgm.com 02 35 22 38 76

Service Orient / Afrique

Manager BEAUVAIS Isabelle lhv.ibeauvais@cma-cgm.com 02 32 74 13 58

Documentation Export 1 lhv.docexport1@cma-cgm.com 02 35 22 38 73

DUTENDAS Armelle lhv.docexport1@cma-cgm.com 02 35 22 38 73

BOURDIN Myriam lhv.docexport1@cma-cgm.com 02 35 22 38 73

HOMONT Marie lhv.docexport1@cma-cgm.com 02 35 22 38 73

BARRE Anne lhv.docexport1@cma-cgm.com 02 35 22 38 73

AHANNACH Elodie lhv.docexport1@cma-cgm.com 02 35 22 38 73

ALLAIS Geraldine lhv.docexport1@cma-cgm.com 02 35 22 38 73

DELASALLE Virginie lhv.docexport1@cma-cgm.com 02 35 22 38 73

DOCUMENTATION EXPORT Le HAVRE 

 Antilles/Guyanes/OI/Ameriques/Baltique/Pacifique/Shortsea/Russie

Manager MAISONNEUVE JOEL mrs.jmaisonneuve@cma-cgm.com 04 88 91 77 43

Customer Service SSLMED-NORD AFRIQUE

Coordinatrice CASAZZA Christelle mrs.ccasazza@cma-cgm.com 04 88 91 77 53

Equipe TC 1 04 91 14 91 38

ANTONINI Caroline mrs.cantonini@cma-cgm.com 04 91 14 91 38

RAYNARD Sarah mrs.sraynard@cma-cgm.com 04 91 14 91 38

FARDANE Hind mrs.hfardane@cma-cgm.com 04 91 14 91 38

Equipe TC 2 04 91 14 91 39

PELLEING Pauline mrs.ppelleing@cma-cgm.com 04 91 14 91 39

TIGHILET Isa mrs.itighilet@cma-cgm.com 04 91 14 91 39

AMROUN Samir mrs.samroun@cma-cgm.com 04 91 14 91 39

Equipe Cargo Readiness - Dangereux 

De MATOS Laetitia mrs.ldematos@cma-cgm.com 04 91 14 91 39

Equipe RORO

MIRIDJANIAN Sylvie mrs.smiridjanian@cma-cgm.com 04 88 91 76 85 

PIO Jean-Philippe mrs.jppio@cma-cgm.com 04 88 91 76 63

CUSTOMER SERVICE NAF (MARSEILLE) 
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Manager CARRERE Didier mrs.dcarrere@cma-cgm.com 04-91-14-41-42

Documentation TCS

Manager CARRERE Didier mrs.dcarrere@cma-cgm.com 04-91-14-41-42

Coordinateur 1 COUTURE Estelle mrs.ecouture@cma-cgm.com 04-91-14-41-42

GRANGEAT Mireille mrs.mgrangeat@cma-cgm.com 04-91-14-41-42

Documentation RORO

CALMEL christian mrs.ccalmel@cma-cgm.com 04-91-14-41-41

MONETTI François mrs.fmonetti@cma-cgm.com 04-91-14-41-41

SANS Brigitte mrs.bsans@cma-cgm.com 04-91-14-41-41

Customer Service IMPORT Marseille

DUVERT Thierry mrs.tduvert@cma-cgm.com 04-91-14-41-43

BOUANANE Precilla mrs.pbouanane@cma-cgm.com 04-91-14-41-43

FRISONI Joelle mrs.jfrisoni@cma-cgm.com 04-91-14-41-43

MARCHEIX Frédéric mrs.fmarcheix@cma-cgm.com 04-91-14-41-43

GUICHET MARSEILLE

TOSI Fabrice mrs.ftosi@cma-cgm.com 04-88-91-77-98

RASSOUL Annick mrs.arassoul@cma-cgm.com 04-88-91-77-85

DOCUMENTATION MARSEILLE

Manager LEDUC Sophie lhv.sleduc@cma-cgm.com 02 32 74 12 30

Customer Service Import-A lhv.csimport-a@cma-cgm.com 02 35 22 38 62

PAILLER Guillaume lhv.csimport-a@cma-cgm.com 02 35 22 38 62

BARBAY Sophie lhv.csimport-a@cma-cgm.com 02 35 22 38 62

DELAUNEY Fanny lhv.csimport-a@cma-cgm.com 02 35 22 38 62

DUPUIS Marc-Antoine lhv.csimport-a@cma-cgm.com 02 35 22 38 62

LEFEVRE Constance lhv.csimport-a@cma-cgm.com 02 35 22 38 62

Customer Service Import-B lhv.csimport-b@cma-cgm.com 02 35 22 38 63

LAMBARD Sonny lhv.csimport-b@cma-cgm.com 02 35 22 38 63

TEISSERE Delphine lhv.csimport-b@cma-cgm.com 02 35 22 38 63

GASPAR Jean-Baptiste lhv.csimport-b@cma-cgm.com 02 35 22 38 63

ADAINE Gérard lhv.csimport-b@cma-cgm.com 02 35 22 38 63

LE BRETON Maité lhv.csimport-b@cma-cgm.com 02 35 22 38 63

CHAUVIN François lhv.csimport-b@cma-cgm.com 02 35 22 38 63

Customer Service Import-C lhv.csimport-c@cma-cgm.com 02 35 22 38 64

LARUELLE Carole lhv.csimport-c@cma-cgm.com 02 35 22 38 64

KARAMAHMUT Sofia lhv.csimport-c@cma-cgm.com 02 35 22 38 64

MEINERAD Elsa lhv.csimport-c@cma-cgm.com 02 35 22 38 64

MASCRIER Stéphanie lhv.csimport-c@cma-cgm.com 02 35 22 38 64

CUSTOMER SERVICE IMPORT
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Manager DECAENS Nathalie lhv.ndecaens@cma-cgm.com 02 32 74 16 67

DOCUMENTATION IMPORT

Manager DESHAYS Julie lhv.jdeshays@cma-cgm.com 02 32 74 15 92

Coordinatrice CARLIER Angélique lhv.acarlier@cma-cgm.com 02 32 74 16 15

BAD IMPORT A lhv.badimport-a@cma-cgm.com 02 35 22 38 80

ARNAUD Lou Line lhv.badimport-a@cma-cgm.com 02 35 22 38 80

SUSKA Cindy lhv.badimport-a@cma-cgm.com 02 35 22 38 80

MIGNAUD Pauline lhv.badimport-a@cma-cgm.com 02 35 22 38 80

FAGAS Laetita lhv.badimport-a@cma-cgm.com 02 35 22 38 80

BAD IMPORT B lhv.badimport-b@cma-cgm.com 02 35 22 38 81

D'ANTANT Christelle lhv.badimport-b@cma-cgm.com 02 35 22 38 81

PASQUET Elise lhv.badimport-b@cma-cgm.com 02 35 22 38 81

MIGNOT Priscillia lhv.badimport-b@cma-cgm.com 02 35 22 38 81

RANGANA Floriane lhv.badimport-b@cma-cgm.com 02 35 22 38 81

BAD IMPORT C lhv.badimport-c@cma-cgm.com 02 35 22 38 82

GIRARD Vincent lhv.badimport-c@cma-cgm.com 02 35 22 38 82

AGKAN Farrah lhv.badimport-c@cma-cgm.com 02 35 22 38 82

DELAUNE Sylvie lhv.badimport-c@cma-cgm.com 02 35 22 38 82

LUDER Nargiz lhv.badimport-c@cma-cgm.com 02 35 22 38 82

LAROQUE Agnes lhv.badimport-c@cma-cgm.com 02 35 22 38 82

BAD IMPORT D lhv.badimport-d@cma-cgm.com 02 35 22 38 83

MOREAU Veronique lhv.badimport-d@cma-cgm.com 02 35 22 38 83

BRASSE Laetitia lhv.badimport-d@cma-cgm.com 02 35 22 38 83

COUTURE Carine lhv.badimport-d@cma-cgm.com 02 35 22 38 83

HARDY Anne lhv.badimport-d@cma-cgm.com 02 35 22 38 83

BONNEVILLE Florence lhv.badimport-d@cma-cgm.com 02 35 22 38 83

DOCUMENTATION IMPORT : BAD / Facturation/ Restitution

Manager GOUR Maria lhv.mgour@cma-cgm.com 02 32 74 16 85

Booking Cross Trade

Manager KHALFOUNE Karim lhv.kkhalfoune@cma-cgm.com 02 32 74 18 45

Documentation Cross Trade

Manager GOUR Maria lhv.mgour@cma-cgm.com 02 32 74 16 85

Equipe Booking Afrique

ROUILLARD Emmanuelle lhv.erouillard@cma-cgm.com 02 35 22 38 42

LEVY Sophie lhv.slevy@cma-cgm.com 02 35 22 38 42

LEGENDRE Gwenaelle lhv.glegendre@cma-cgm.com 02 35 22 38 42

GOMES Carlota lhv.cgomes@cma-cgm.com 02 35 22 38 42

SIMON Corinne lhv.csimon@cma-cgm.com 02 35 22 38 42

HOULE Karyne lhv.khoule@cma-cgm.com 02 35 22 38 42

Equipe Booking World Wide

COQUELIN Anne Sophie lhv.ascoquelin@cma-cgm.com 02 35 22 38 41

CLAISSE Carole lhv.cclaisse@cma-cgm.com 02 35 22 38 41

GANI Nadir lhv.ngani@cma-cgm.com 02 35 22 38 41

PAILLETTE Céline lhv.cpaillette@cma-cgm.com 02 35 22 38 41

Equipe Documentation Cross Trade

DELECROIX Philippe lhv.pdelecroix@cma-cgm.com 02 35 22 38 43

LAMENDOLA Sandrine lhv.slamendola@cma-cgm.com 02 35 22 38 43

ZANARDO Véronique lhv.vzanardo@cma-cgm.com 02 35 22 38 43

CROSS TRADE 



 
 

Customer Advisory  

Make use to the largest extent possible of the numerous e-
business opportunities CMA CGM can offer on My CMA CGM 
 

 

While governments worldwide are encouraging people to stay at home to limit the spread of 
the Covid-19, you can continue managing your shipments remotely thanks to our ebusiness 
platform My CMA CGM.  

• My Prices – retrieve existing rates or obtain new instant quotation when no reference is available 

• E-Transactions – place your bookings and manage your documentation on the platform 

• Remote printing of Bill of Lading (BL) – no need to visit our counter, print your Original BL by 
yourself 

• Paperless Bill of Lading  – a fully digital Original BL, same value as paper but easier, faster, 
more secure and 100% digital 

• E-Signature – sign documents online where applicable (Telex release and print at destination) 

• E-Invoice & E-Payment  - retrieve your invoices online and organize payment where applicable  

• E-Delivery Order – get your delivery Order online in deployed countries 

• Other tools available on My CMA CGM – discover more tools to help you organize, follow and 
manage your shipments and shipping transactions end-to-end from anywhere around the world  

• Mobile app – track, trace and plan your shipments directly via your mobile phone 

Similar tools to the above are also available through APL, ANL and CNC. 

If you need support from our team to set up your account or navigate on the website, feel free 
to contact our eBusiness experts:  

Norman BOBEE – lhv.nbobee@cma-cgm.com 

Catherine BURY  – lhv.cbury@cma-cgm.com 

 

Once again assuring you of CMA CGM France's commitment to provide you with the best possible 
service, we thank you in advance for your understanding and cooperation. 
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We will keep you informed of any developments in the current situation. 

For any other question, our teams are available. 

 

We thank you for your confidence. 

 

Best regards, 

CMA CGM Agences France 

 


