
 
View in browser  

   

Colombo, Sri Lanka - Terminal Operations 
 

 

Dear Dimitri, 

We would like to inform you about the pandemic related slowdown in operations at 

the port of Colombo, Sri Lanka. The operations at Colombo Port is severely affected 

due to the drastic drop in employees reporting to work due to the Covid-19 situation.  

 

The Government of Sri Lanka has decided to extend the curfew in the Western 

Province until November 9, 2020 as an important step to prevent the community 

transmission of the Covid-19 virus. However, the situation wherein the cases were 

being reported in hundreds would prevail for another one and half weeks.  

 

Terminal operations at SAGT has returned to normal however, vessel productivity is 

still slow.  

The CICT yard is congested due to inter-terminal transfer delays, which may affect 

quay side productivity in the long run.  

 

We are closely monitoring the situation and are taking all efforts to reduce the impact 

to our customers.  

 

Thank you for your patience and cooperation during this difficult time.  
 

 

 If you have any questions or comments, please contact your local Hapag-Lloyd office or 

send me an email.  

 

Best regards,  
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Christian 

from our Customer Communication  

team 
  

  

 

 

 

 

Quick Quotes: Boost your business - fast and easy 
 

 

Use our real-time online quotation tool Quick Quotes and boost your business. It’s fast, 

easy and available anytime, anywhere.  

Get your quick quote now  
  

Learn more  
   

  

 

 Keep in touch                                          
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