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Global Policy on Booking Change Requests  
 

 

Dear  , 

We understand that making changes to bookings is a normal course of business. While 

majority of the changes are accepted, we must restrict some booking changes due to their 

nature of changing the booking components that directly affect the applicable rating and in 

order to comply with applicable laws. 

 

The components restricted from change are as follows: 

• Quotation or Rate Agreement number 

• Marketing Routing Party (MR Code) or ‘Named Account’ details (if applicable) 

• Commodity 

 

Booking change request after Booking Confirmation 

Any of the above change requests for an existing booking will be fulfilled after cancellation 

of the existing booking and submission of a fresh booking request with the revised contract 

details. Any costs arising due to a cancellation of your shipment, where your container has 

been picked up will be charged to your account. We appreciate your understanding to this 

requirement. Foregoing measures will assist to further enhance the data quality of our 

invoices. 

 

Commodity changes for Documentation 

 

If there are exceptional changes in the actual commodity finally shipped, we will amend the 

description on the Bill of Lading/Manifest to ensure that all applicable laws including 

customs’ regulations are adequately met. We will not amend the commodity code 

respectively description for the purposes of invoicing. 

 

To avoid the inconvenience of cancellation and re-submission, please ensure that the correct 

 

https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpages.hapag-lloyd.com%2Findex.php%2Femail%2FemailWebview%3Fmkt_tok%3DeyJpIjoiTUdNeFpqVXhZMlU1TWpVeCIsInQiOiJJUFozc3lHK0RyaFN1SHBUb3R2dWQvU29xNmMxMmRhSUl5RmVNV2V1VXAxSjVlZ0tCUXpYY1lBYzY0UGxTV1c5UmpDVHY0NkorSzBubnc4K3p2WCthL21wL2g2K1RZYXU4eW9zc1pRTitaU1QrczNRa3BIQnJYUUR1aEMyc3RXcCJ9&data=04%7C01%7Cdimitri.badin%40dbschenker.com%7Cd6d57c432cb04d7c3cf508d8c158e45b%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C0%7C637471934822566850%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=Ubfs6dtSuduEVna8CnsgSubz3YES2dsir%2F%2BUsqpT%2FOo%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcampaigns.hapag-lloyd.com%2Fdc%2Fx_BoTrCE9s6j4seZBMQU3fpXWP_qAGFoZxPpqRyj0w7Sca3dNyU3QS8PtVb9h961g8WtgBUj0RYvvG0BiWLWoklZ5LPGKBRWzqAVS4JytEF2TSL2zXwmXo2Huf7bNyZMDdZU61WZ7Bk2uvO8X5bGHlt292InO253QlUbvT7MUKQ%3D%2Fo03on00vh00gfX0MIJLkpf2&data=04%7C01%7Cdimitri.badin%40dbschenker.com%7Cd6d57c432cb04d7c3cf508d8c158e45b%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C0%7C637471934822576843%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=iFIQoZbZE83qXQFRftx6cWN5rlZc2PjiRR8qa1zmcaw%3D&reserved=0


Commodity, Contract/quotation number, and ‘Named Account’ details (if applicable) are 

provided at the time of booking. We will not accept bookings without a valid 

contract/quotation number. We strongly urge you to review your received booking 

confirmation for accuracy. 

 

Your business is important to us and our customer service & sales teams are here to help. 
 

 If you have any questions or comments, please contact your local Hapag-Lloyd 

office or send me an email.  

 

Best regards,  
 

 

 
 

Annalena 

from our Customer Communication  

team 
  

  

 

 

 

 

Quick Quotes: Boost your business - fast and easy 
 

 

Use our real-time online quotation tool Quick Quotes and boost your business. It’s fast, 

easy and available anytime, anywhere.  

Get your quick quote now  
  

Learn more  
   

  

 

 Keep in touch                                          
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