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Kuwait – Update on Current Situation 
 

 

Dear  , 

The Kuwait Government has extended the holiday for the Government and the 

Private sector companies until 23rd April due to the Covid-19 pandemic.  

However as a part of shipping industry we are serving customer at counters. 

Our counter timings at Kuwait are 07:30 Hrs – 13:00 Hrs until April 23, 2020. 

As currently our office land lines are out of order, do contact us on +965 22022505 if you 

need to speak with local office. 

 

For Payments: 

We request customers to pay Online to our below bank accounts. 

OUR BANKERS 

Citibank, N.A. Kuwait, 

Ahmad Tower, Arabian Gulf street, Sharq, KUWAIT. 

TeI: 00965 2259 016. 

Kuwaiti Dinar A/C: KWD Account: 0100140128 

IBAN NO: KW28CIT10000000000000100140128 

Swift Code: CITIKWKW 

Favouring: Hapag-Lloyd Shipping Company, Kuwait KSCC. 

USD A/C:0100140136 

IBAN NO: KW06CIT10000000000000100140136 

Swift Code: CITIKWKW 

Favouring: Hapag-Lloyd Shipping Company, Kuwait KSCC. 
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If you have any questions or comments, please contact your local Hapag-Lloyd office or 

send me an email.  

Best regards, 
 

 
 

Christian 

from our Customer Communication  

team 
  

  

 

 

 

 Keep in touch                                          
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