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Mediterranean Pacific Service (MPS) - Cap 

Jackson - Update 
 

 

Dear  , 

Further to our CustomerNEWS published July 30, 2020 informing about a fire on board 

Cap Jackson (Voyage 29E29) serving in the Mediterranean Pacific Service 

(MPS), our partner Maersk informed us that the repairs are not making progress as 

expected. This is because important spare parts arrived with delay due to COVID-19 

related issues.  

 

Below please find an updated schedule based on latest findings.  

All going well the Cap Jackson (Voyage 29E29) will now continue her voyage and 

leave Balboa on August 23, 2020.  

 

The vessel will sail following tentative schedule:  
 

 

 

  

 

 We sincerely regret the inconveniences this incident has caused to you and your cargoes. 

 

In case of any significant changes to the above plan we will keep you updated. 
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If you have any questions or comments, please contact your local Hapag-Lloyd office or 

send me an email.  

Best regards, 
 

 
 

Christian 

from our Customer Communication  

team 
  

  

 

 

 

 

Quick Quotes: Boost your business - fast and easy 
 

 

Use our real-time online quotation tool Quick Quotes and boost your business. It’s fast, 

easy and available anytime, anywhere.  

Get your quick quote now  
  

Learn more  
   

  

 

 Keep in touch                                          
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