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Middle East – Coronavirus Regional Update 
 

 

Dear  , 

As more and more governments are taking measures to protect their people, 

we have been quickly increasing our measures to protect our staff while continuing 

to serve our valued customers in region Middle East (covering Middle East, Indian 

Sub-continent, and Africa). We used the last weeks to test our business continuity 

plans which are designed to address extreme situations. Many of our colleagues are 

taking advantage of the digital solutions so that we continue to operate with speed 

and quality. 

 

We want to minimize the impact of coronavirus on you, because we know that 

together we have an important role to play in keeping the supply chain going: 

1. All transactions can be done digitally be it making a booking or sending a shipping 

instruction.   

2. We are able to offer instant quotations on Quick Quotes 24/7. Those rates are 

customized per customer, so you don’t have to worry about getting your best rate. 

3. While your sales counterpart will not be there to visit you, we will continue to stay 

close by phone and where possible by video chat. 

4. Our teams are fully operational with staff working remotely through laptops and 

headsets. Since employees are working remotely, we encourage you to send emails 

instead of phone calls whenever you can. 

5. Counters continue to be operational where allowed by the government. 

•  We encourage you to opt for sea way bills. 

• In case an e-payment option is available in a location, kindly use this option as we 

will not be able to be accept payments that require face to face interactions in an 

effort to comply with social distancing measures. In case of an e-payment option is 

not available in a location, kindly use your local banking partners to complete your 

payment transactions. 

 

https://campaigns.hapag-lloyd.com/ol/h0FScMTLdlhd6BAvuMS1CPq9yniSLs_99vEwXaK3hIIuy0d6P6GCahm63ZVcD5U7YbTORwYZF80xhh9WR7DTeYlEp_FUBkimSjKxgqDeZoNudbZg38lk8aOgyi4GpdDEh1XIVBtfECg9NlPEL7wogT7sA4UuAlHSri2WYddlmTAcl7xZkNTt/jE1VdsPLK1lNoVdlsbPWMqjqmiaOcpm4urswBfvpy8tw2kdzPeXBPET3xsNZDN03aOiXDU0VHpFozDtdGPaceZcf9_5JNFW9U2b6mYvKRodBeIAj7vJg9P2N620NhO-kgk77BF8ARGhFdy-TWLYPjRf9BcEFVQCL_lLCZL47pg86sr4hg4qqSuOu-Ueao32UwiGMLl1x1s-9x1iKNqpFrP02vXQOxGoqS_nF-iHRwO58mR825cJAuBs8z8pxNstA5ByNVAH03rfaWd1JbJeHt9TjitUffxsRsYovX2XIHEGGXbywUzp1xhSauy8JKwhlfwVgWskBlyWVqX9Xf88hYyjntw0R4lsZ0fht9r_rnhmVOUzfCTDElCazyjyKcA,,
https://campaigns.hapag-lloyd.com/ol/h0FVc8DPdlhd6BAvuMS1CPq9yniSLs_99vEwXaK3hIIuy0d6P6GCahm63ZVcD5U7YbTORwYZF80xhh9WR7DTeYlEp_FUBkimSjKxgqDeZoNudbZg38lk8aOgyi4GpdDEh1XIVBtfECg9NlPEL7wogT7sA4UuAlHQqyyYbdBlmTAcl7xZkNTt/jE9Qd83HLFlNoVdlsbPWNb760T3Bapmv9rBxBu7inMwx1Ad7fKPANk3mhtYcHochbOebEhFfAoVu1A1ME--bM5FV8_ZWRlCnVy_6k-_Se4BCLrl4yP518KP43XkvuvSInVX4WX09QXo5TDWQYZESoi31B50zUQee02joO7YqsyEin4hV8Jiocbed-CKZ7X7h3gKNEQRl5fbL8F6INs9TyfkVvVso5GIoW83y1Q_07YsPniQO38BNgSp2xeVmNss6uSOwUzTN07r_HNFYQaOwuOb9uPcMeCQPqZMbXEDzHHyFHrywTzJ01ymDlxEzKA50E2JsIcU2lieCq1ZARvE9TXmBonoF62oUxbxd04HcngqZO1fODQbKmRT7_yeWOq40xiWmrukw3x_hKQLd1bY,
https://pages.hapag-lloyd.com/index.php/email/emailWebview
https://campaigns.hapag-lloyd.com/ol/h0FScs3Jdlhd6BAvuMS1CPq9yniSLs_99vEwXaK3hIIuy0d6P6GCahm63ZVcD5U7YbTORwYZF80xhh9WR7DTeYlEp_FUBkimSjKxgqDeZoNudbZg38lk8aOgyi4GpdDEh1XIVBtfECg9NlPEL7wogT7sA4UuAlHeoiuTYdJlmTAcl7xZkNTt/jEFZcMbLLllNoVdlsbPWNb760T3Bapmv9rBxBu7inMwx1Ad7fKPHN0zqxttFEZ5tcP2TPhEfBoJixVFWH_eGcIVU7vBPTUC_SGDqlKzlYohKeKF-gcRs_qGpnmEIuoaXhlHzCk4DUHBlYwjAL7IrkALzP5t-Whqt6lLLOo4XzBo7hLZR_qGmdZ2G3WOywknW4jGXHUJU6vCSxVWWFqw7vd0Cs0UN6wEfZdrR0QLE5-k9qBFr7-5Dt0pWpNJmItNk7CGHeAnn0rXLYN9EdbeHus7IsMswXAcjnYd8Il7oJEudOL-fKhtH8gWOvjE3NTFLMQpiK_kbtT6niFxsZt0mcDCxvhMsxUsqzJ1D69vOmQWJbE_tKQ3kkAqYwFaVE9Ik7XGni8sk6CLzHibmrMBHY2OVNvKPmGaGVb_7vxAAe8pZZ_UkMrej46c,


• In many locations, we are releasing e-delivery orders. By importing your shipment on 

sea way bill, you don’t have to run the risk of delay in receiving your bill of lading 

from origin. This means coupled with e-payment, you do not have to visit our office. 

• If your export business requires Original Bills of Lading, please reach out to us for 

the possibility to set up printing of bills of lading at your premises. 

 

We understand these are tough times and we want to be there to support you. Let’s 

together help fight COVID-19 and do our part in minimizing its impact on supply 

chain. We assure you of our continuous support and that we will keep you posted 

along the way. 
 

 
If you have any questions or comments, please contact your local Hapag-Lloyd 

office or send me an email. 

Best regards, 
 

 

 
 

Christian 

from our Customer Communication 

team 
  

 

  

 

 

 

 Keep in touch                                         
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