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Montreal, Saint John and Halifax, Canada -
Update

Dear ,

We would like to update the following in order to manage expectations during the
current situation.

At all three ports, Saint John, Halifax and Montreal, Canada we are experiencing
similar operational issues.

The issues are two-fold:

1) The volume of stranded cargo at the ports and the continued volumes received as
new ships are worked.

2) The railcar supply has been disrupted due to the strike at Montreal.

For the first issue, the terminals are not operating a first-in-first-out (FIFO) system
(because they do not have the terminal space available to shift containers around).

As a result, they are not able to pick specific containers out of either rail or truck
stacks. The time they would spend on resources to do this is not efficient to
overcome the current situation.

The second issue problem is that both CN and CP railcars are dispersed throughout
their rail systems and have not recovered from the export / import imbalances
caused by the port strike so railcar supply at all terminals is intermittent.

Any customer requests for urgent cargo are communicated to the relevant terminals
to notify them of the priority, but no guarantee or confirmation can be given as to
whether they will be actioned. Consequently, we are only able to provide
approximate windows of movement dates at this time.
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If you have any questions or comments, please contact your local Hapag-L loyd office or
send me an email.

Best regards,
4
Christian
from our Customer Communication team

Quick Quotes: Boost your business - fast and easy

Use our real-time online quotation tool Quick Quotes and boost your business. It’s fast,
easy and available anytime, anywhere.

Get your quick quote now Learn more

Keep in touch

e j You £ Download an the B CETITON
Cflin] o ol o) < I « o< ) D G

IMPRINT  PRIVACY TERMS WEBSITE EMAIL PREFERENCES UNSUBSCRIBE



https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcampaigns.hapag-lloyd.com%2FSL0J3k0If2M0nXf0c00bp58&data=02%7C01%7Cdimitri.badin%40dbschenker.com%7C2c85a4424a4b4525918808d8531f52d0%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C0%7C637350741284558797&sdata=Q1uWCmRBcRw5MexWrHgrSBNPg6i7xB5SKL8R00MU5rU%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcampaigns.hapag-lloyd.com%2Fb0000kLfcXC2JfcA030pIMn&data=02%7C01%7Cdimitri.badin%40dbschenker.com%7C2c85a4424a4b4525918808d8531f52d0%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C0%7C637350741284568786&sdata=xGB5xiwkoJfPrg9o0BVANFw3DRPBWNr1PDD2AuGrsIE%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hapag-lloyd.com%2Fen%2Fonline-business%2Fquotation%2Fmy-quotations.html%3Futm_source%3Dnewsletter%26utm_medium%3Demail%26utm_campaign%3DCustomerNews_QQBanner&data=02%7C01%7Cdimitri.badin%40dbschenker.com%7C2c85a4424a4b4525918808d8531f52d0%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C0%7C637350741284578779&sdata=cJsI3AydPuxcokYnCNW76bMAZrRd8cNYqOde3kc51s4%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcampaigns.hapag-lloyd.com%2Fdc%2Fx_BoTrCE9s6j4seZBMQU3adNv0nKWWTtXubBlt9dsjLFc9WyrTUi7TcKfyuiUpdqIYN8bkpM51ivPtc-k6kZS36utHvTZTMUyTz2Trib9I60F5_Ds3SLiUz3qa9pP9m8DlxjqlFN7Er6Wb0RuQyyvcXTbUDKHIPH6utIKhTsgAuUovPk6YajZrfppjT3h3FrLTtN1bcjU4OuwCjIuZcAgg%3D%3D%2FQ0eJ0IL0Xi3fp2nck00iMf0&data=02%7C01%7Cdimitri.badin%40dbschenker.com%7C2c85a4424a4b4525918808d8531f52d0%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C0%7C637350741284578779&sdata=vBmtSUGkz6yK3g30X2%2FUOG2gNGmo9eNZcwI%2BzUDaQe0%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcampaigns.hapag-lloyd.com%2Fdc%2Fx_BoTrCE9s6j4seZBMQU3Tsej9bMNyhi6eGkgT7bUG03wQlrsUu-QuYOdYw4h0gCvnYiZpZFa9VXCDob8vtMAIJsiIId0ho5e34gpRdHBlDZ2lL9awd0trQOYZXgOQ30abK6IXF1XJ8g4TFe9W77liT2JVg-ZNmkcNIyQyhof73u2GYHllUnRYsi9wMI-Gdv%2FQ0eJ0IL0Xi3fp2nck00iMf0&data=02%7C01%7Cdimitri.badin%40dbschenker.com%7C2c85a4424a4b4525918808d8531f52d0%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C0%7C637350741284618754&sdata=qJUECVZT7vYKpu2EoH3l1N2EbcFMDGG79H0pVkzZEqw%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcampaigns.hapag-lloyd.com%2Fdc%2Fx_BoTrCE9s6j4seZBMQU3Tsej9bMNyhi6eGkgT7bUG2B3n3nTkOeMMApWIPnYVTb-G3v3_aPPgZE1ErgoGVjezbK6Ou6dR5K3lCL7OHYute8vh0E_SO0BCxhVdGfatLsLdvXejxj89IeJXGz7fzX-qNNWujXO2BRfxydld--EbqUu1uCE78gF0HL_1gl9rqu%2FQ0eJ0IL0Xi3fp2nck00iMf0&data=02%7C01%7Cdimitri.badin%40dbschenker.com%7C2c85a4424a4b4525918808d8531f52d0%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C0%7C637350741284618754&sdata=lOgKlN44G8YsSJ0ZndrfA29gEGVjrOOdOU9xKPU%2BSpo%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcampaigns.hapag-lloyd.com%2Fdc%2Fx_BoTrCE9s6j4seZBMQU3fpXWP_qAGFoZxPpqRyj0w7Sca3dNyU3QS8PtVb9h961g8WtgBUj0RYvvG0BiWLWoklZ5LPGKBRWzqAVS4JytEF2TSL2zXwmXo2Huf7bNyZMDdZU61WZ7Bk2uvO8X5bGHlt292InO253QlUbvT7MUKQ%3D%2FQ0eJ0IL0Xi3fp2nck00iMf0&data=02%7C01%7Cdimitri.badin%40dbschenker.com%7C2c85a4424a4b4525918808d8531f52d0%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C0%7C637350741284628750&sdata=8KpXoc%2B0ulEdMk9EZzpqNBtEix4EutEzQrE50909vmc%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcampaigns.hapag-lloyd.com%2Fdc%2FeixNdTmwLRN3lX4nniFxvCD6ZtYrZocdcfK7KTS_Le9nSKgKAfyzSs0bJerPcbxydM74QXyv69fXRft-ok_V2zDscQoWsIZDuByZ_xi8WGeI3bkgCJR-t3UJbENzVtG31D7DbwDoiStqCqMbb0bCaoC3k4U4La-dlbEEQPjvHVYhcDQIm6P5r8SL7dKrpYvW%2FQ0eJ0IL0Xi3fp2nck00iMf0&data=02%7C01%7Cdimitri.badin%40dbschenker.com%7C2c85a4424a4b4525918808d8531f52d0%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C0%7C637350741284628750&sdata=H4LmXNUt70N5niHtvmbiCTDY%2Bqsw7ZAveu73tiDRS44%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcampaigns.hapag-lloyd.com%2FFcILf00ll0X2f3ep000JknM&data=02%7C01%7Cdimitri.badin%40dbschenker.com%7C2c85a4424a4b4525918808d8531f52d0%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C0%7C637350741284638743&sdata=4blXOJpPmdXFWEZS%2F79NMSfXf%2ByCacnCsQyiHEfWOog%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hapag-lloyd.com%2Fen%2Fonline-business%2Fquotation%2Fquick-quotes.html%3Futm_source%3Dnewsletter%26utm_medium%3Demail%26utm_campaign%3DCustomerNews_QQBanner&data=02%7C01%7Cdimitri.badin%40dbschenker.com%7C2c85a4424a4b4525918808d8531f52d0%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C0%7C637350741284568786&sdata=9ksb8nQvNlAqkJX1iAQbW7lt5eGburfce7GW1hvZvzQ%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcampaigns.hapag-lloyd.com%2FZLnMf0cjk0002p0Ij30fJXe&data=02%7C01%7Cdimitri.badin%40dbschenker.com%7C2c85a4424a4b4525918808d8531f52d0%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C0%7C637350741284578779&sdata=D46eyuyv%2BPGKD2wqpNvs4lFi9eSwKIRYFeovTydreT0%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcampaigns.hapag-lloyd.com%2FFcILf00960X2f3bp000JknM&data=02%7C01%7Cdimitri.badin%40dbschenker.com%7C2c85a4424a4b4525918808d8531f52d0%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C0%7C637350741284588773&sdata=uQAE441mhyuEiKB%2FHCLxgPY0rDUjiDy79j8U1cM7WJU%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcampaigns.hapag-lloyd.com%2FHX0030p0nfBIcJM2fcL00Dk&data=02%7C01%7Cdimitri.badin%40dbschenker.com%7C2c85a4424a4b4525918808d8531f52d0%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C0%7C637350741284588773&sdata=JONeexiGAzB3QZFB0zQJm6gSyg%2BhToxorQeFQXt9E8M%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcampaigns.hapag-lloyd.com%2FycbXIpfn0k0fJLa0M700230&data=02%7C01%7Cdimitri.badin%40dbschenker.com%7C2c85a4424a4b4525918808d8531f52d0%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C0%7C637350741284598765&sdata=EDO%2BrzzsnFNO2Q8d6rtMbLgpHBtJScMlLL3Fscvg248%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcampaigns.hapag-lloyd.com%2Fdk0ffcEncp2JI00LMC030X0&data=02%7C01%7Cdimitri.badin%40dbschenker.com%7C2c85a4424a4b4525918808d8531f52d0%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C0%7C637350741284598765&sdata=OzeOkzQeUf868I1oVUcp89gMusAk%2Bw4VioHb9%2BIlwB8%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcampaigns.hapag-lloyd.com%2FqcJX0k2Ifk0nMe03L0fk00p&data=02%7C01%7Cdimitri.badin%40dbschenker.com%7C2c85a4424a4b4525918808d8531f52d0%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C0%7C637350741284608761&sdata=4DQJ7zD%2BReIRxgYWJrgUT%2BmvfP73UgDRHi64OS72aqE%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcampaigns.hapag-lloyd.com%2FkX28f0n00bf03LkpIc0bM0J&data=02%7C01%7Cdimitri.badin%40dbschenker.com%7C2c85a4424a4b4525918808d8531f52d0%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C0%7C637350741284608761&sdata=F%2Fs3P%2F4Hrgi7LoEhnoQoTOyh1I70C2vPWiyNZHlU9Mk%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcampaigns.hapag-lloyd.com%2FE0k0X2fDLFI0n0pJ3c0Mf0c&data=02%7C01%7Cdimitri.badin%40dbschenker.com%7C2c85a4424a4b4525918808d8531f52d0%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C0%7C637350741284618754&sdata=okYNeAbxBen7v3jZ5GgrQvSGHhtRszP9FGJJvSYXSt8%3D&reserved=0

© Hapag-Lloyd AG



