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THE Alliance Announces COVID-19 Response 
Measures for May and June 2020 

Dear , 

 

Following the global outbreak of COVID-19, the members of THE Alliance have 

revised schedules for May and June to mitigate the impacts of the pandemic. The 

details of the blank sailings are announced as per below in response to lower market 

demand due to the spread of the virus.  

 

 

Asia and North Europe 

 

FE2 and FE4 loops will be merged from week 19 to week 26, the combined service 

will be named as FE2, and its rotation will be as follows:  

 

Pusan – Shanghai - Ningbo - Yantian - Singapore – (North Continent ports rotation 

subject to berth window availability) - Singapore – Pusan 

 

 

Asia and the Mediterranean 

 

Week 19 – MD1 and MD3 void 

Week 20 – MD2 void 

Week 21 – MD1 void 

Week 22 – MD2 and MD3 void 

Week 23 – MD1 void 

Week 24 – MD2 and MD3 void 

Week 25 – MD1 void 
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Week 26 – MD2 void 

 

Transpacific – West Coast 

 

Week 19 – PS3, PN3 and PN4 void 

Week 20 – PS4 void 

Week 21 – PS3, PN3 and PN4 void 

Week 22 – PS4 void 

Week 23 – PS3, PN3 and PN4 void 

Week 24 – PS4 void 

Week 25 – PS3, PN3 and PN4 void 

Week 26 – PS4 void 

 

PS5 will be suspended from week 19 until week 26. 

 

Transpacific – East Coast (via Panama and Suez Canals) 

 

EC3 remains merged with EC1 through week 19 to week 26. 

 

 

Asia and Middle East 

 

AG1 and AG3 loops will be merged from week 19 to week 26, the combined service 

will be named as AG3, and its rotation will be as follows: 

 

Qingdao – Pusan – Shanghai – Ningbo – Kaohsiung – Shekou – Singapore – Jebel 

Ali – Dammam – Hamad – Jubail – Abu Dhabi – Sohar – Port Kelang – Singapore – 

Hong Kong – Qingdao 

 

In addition, in the AG2 a Westbound direct call to Xiamen port will be added from 

week 19 to week 26 with the latest rotation as follows: 

 

Shanghai – Ningbo – Xiamen – Shekou – Port Kelang – Jebel Ali – Hamad – Umm 

Qasr – Hamad – Jebel Ali – Singapore – Shanghai 

 

 

Despite the above-mentioned adjustments, the members of THE Alliance are 

committed to deliver reliable services to our respective customers and provide 

alternative solutions to keep supply chains moving. The affected services are 

expected to resume normal operation dependent on market conditions. THE Alliance 

will continue to closely monitor the situation of the pandemic and respond effectively. 



During these uncertain times, THE Alliance will continue to seek every possible 

means to protect the interests of our respective clients, vendors, and employees. We 

appreciate your continued support and understanding through these challenging 

times. Let us manage this crisis jointly and stand together. 

 

 
 

Samuel Stueber 

samuel.stueber@hlag.com 

+49 40 3001 3879 
  

  

 

 

   

   

 

 
 

   

Want to learn more about 
Hapag-Lloyd? You can find 
all of our press releases and 
more information about 
the company here. 

   

 

   

A picture, they say, is 
sometimes worth a 
thousand words. So take a 
look at our media library! 

   

 

   

Interested in other topics 
related to shipping? Then 
subscribe to our LOOKOUT 
newsletter! 

 

 

 

About Hapag-Lloyd  

With a fleet of 239 modern container ships and a total transport capacity of 1.7 

million TEU, Hapag-Lloyd is one of the world’s leading liner shipping companies. 

The company has around 13,000 employees and 392 offices in 129 countries. 

Hapag-Lloyd has a container capacity of approximately 2.5 million TEU – including 

one of the largest and most modern fleets of reefer containers. A total of 121 liner 

services worldwide ensure fast and reliable connections between more than 600 

ports on all the continents. Hapag-Lloyd is one of the leading operators in the 

Transatlantic, Middle East, Latin America and Intra-America trades  
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Disclaimer 

This press release contains forward-looking statements that involve a number of 

risks and uncertainties. Such statements are based on a number of assumptions, 

estimates, projections or plans that are inherently subject to significant risks, 

uncertainties and contingencies. Actual results can differ materially from those 

anticipated in the Company's forward-looking statements. 

 
 
 

 Keep in touch                                          
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