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USA – Imports to USA Ports of Discharge: 

Structure for submission of Consignee and Notify 

data 
 

 

Dear  , 

To ensure high quality and smooth transmission of security data to US Customs, we 

deem it necessary to remind you of the following requirement.  

 

For US Customs to accept the consignee and notify data, it must be transmitted in a 

structured way for imports to USA Ports of Discharge.  

 

Company name  

Street name  

City, State, Zip code  

 

In the cases where you need to use: “on behalf of” / Care of / etc. Please submit in 

this format:  

 

ABC Company Inc.  

123 Main Street, Room 123  

Springfield, MO 12345  

Acting on behalf of shipper:  

XYZ Company Limited  

 

 

Other formats not meeting the above criteria may cause delay in custom’s 

acceptance and your cargo may not be permitted to load the intended vessel. Any 

costs / charges for delay will be for the account of the merchant.  
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https://campaigns.hapag-lloyd.com/dc/x_BoTrCE9s6j4seZBMQU3fpXWP_qAGFoZxPpqRyj0w7Sca3dNyU3QS8PtVb9h961g8WtgBUj0RYvvG0BiWLWoklZ5LPGKBRWzqAVS4JytEF2TSL2zXwmXo2Huf7bNyZM_OoSQHaFBgrqAgUFxHtMrA==/n0Xf0YF03pnf0JL0I720k0M


If you have any questions or comments, please contact your local Hapag-Lloyd office or send me 

an email.  

Best regards, 
 

 
 

Christian 

from our Customer Communication  

team 
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