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Customer Information 25" March 2020

Update: Emergency Equipment Imbalance Surcharge
North European ports (excl. UK) to all Mediterranean destinations

Dear customer,

In response to our last announcement from February 25" 2020, we would like to inform you that
following Emergency Equipment Imbalance Surcharge (EIS) for shipments from North European
ports (excl. UK) to all Mediterranean destinations will be removed effective April 1°' 2020:

USD/EUR 150 per container for REEFER cargo ex all North European ports (excl. UK)

At the same time, please note that the following surcharges will remain unaffected:

USD/EUR 25 per TEU for DRY cargo ex Baltic and Russia

USD/EUR 50 per TEU for DRY cargo ex all remaining North European ports (excl. UK)

We want to thank you for your business and look forward to continuously serving your
transportation needs. If you require more information, please contact your local sales manager or
any of our customer service advisors.

With kind regards,

Hamburg Sud
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