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Customer Information May, 11th, 2020

Dear Valued Customer,

Due to the recent low water levels on Parana river which reduced permissible drafts for
all vessels and consequentely vessel tonnage capacity, Hamburg Sid will implement a
Low Water Surcharge to/from Rosario with immediate effect, as follows:

USD 100/BOX (Dry or Reefer)

Thank you for your support of our services. Please contact your local Hamburg Sud
office for more information.

South America East Coast Offices
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Itajai + 55 47 3341-5100 Fortaleza +55 85 3266-2821 Asuncion +595 21 612-527




