Ocean Network Express Pte. Ltd.

n N E 7 Straits View, Marina One East Tower
#16-01/03 and 17-01/06

OCEAN NETWORK EXPRESS Singapore 018936

Suspension of Congestion Surcharge (CGD) for Reefer Shipment into Tianjin

28" December 2020

Dear Valued Customers,

We are glad to inform, with a jointly effort among all parties, Tianjin/Xinggang terminal is back to
normal operation.

In view of these improved circumstances, ONE hereby announces the suspension of congestion

surcharge (CGD) for reefer shipments moving into Tianjin/Xinggang with effect from 28" Dec 2020*.
*Based on Freight application date.

The global situation related to COVID-19 continues to be highly dynamic, changing from day by day.
ONE will continue to closely monitor all developments and endeavor to provide our customers with
further updates concerning any further material changes in circumstances.

For any further inquiries, please contact your account manager or customer service representative.

Sincerely,
Ocean Network Express Pte. Ltd.
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