/- EUROPE — LATAM SERVICES
CUSTOMER ADVISORY

CMACGM

2021 August the 2nd,

EUROSAL SERVICE:

PUERTO ANGAMOS terminal suspension
Dear Valued Customer,

Heavy congestion, lack of productivity and/or bad weather have been experienced for months
in North Europe, Caribbean and West Coast South America, affecting schedule reliability of our
EUROSAL service connecting North Europe with West Coast South America & the Caribbean.
Unfortunately, this situation is not expected to improve.

Therefore, to maintain the quality of service in this difficult environment, EUROSAL service will
suspend its Puerto Angamos call till further notice (end of 2021 as a minimum) as from m/v "SANTOS
EXPRESS" ETA San Antonio on August 24h, 2021. This omission will help to extend berthing
window and increase proforma moves in San Antonio.

All current offers from any origin to Puerto Angamos or to any destinations from Puerto Angamos
have to be withdrawn. CMA CGM has no alternative service/routing for this port.

If you need further assistance, please do not hesitate to contact your local CMA CGM
representative.

Thanks for your understanding.

Yours sincerely,

Europe - Latin America & Caribbean Department
CMA CGM Head Office Marseille

This letter is sent without prejudice and must not be construed as an admission of liability in any manner whatsoever
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