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AL5 Service (AL5) — NYK Delphinus 086W —
Customer Advisory

Dear ,

We regret to inform you that MV NYK Delphinus serving in Atlantic 5 (AL5) Service has
experienced a fire in engine room on May 14, 2021. Fire is under control and vessel is now
awaiting berth at Oakland, US West Coast. Previous port of call was VVancouver, Canada.

All the crew members are safe and currently no information available regarding cargo
damage. As of now there is no oil leakage reported and investigations are ongoing. Any
further information will be provided once available

Ship operating line (ONE) is in close cooperation with all relevant authorities and will
continue to update you as this situation progresses

We very much regret the inconvenience caused and thank you for your understand in this
regard.

If you have any questions or comments, please contact your local Hapag-Lloyd
office.

Best regards,
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Valentina Leon
from our Customer Communication from our Customer Communication

team team


https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpages.hapag-lloyd.com%2Findex.php%2Femail%2FemailWebview%3Fmkt_tok%3DNzkzLVhMSi0zMDUAAAF9GKN_CTHHzsKOElhEiojFRpE1Y8EiKjPH5slW7F-28Pf2XrYT58_s16XRXMOLMVvbpCQHN3Tf-HNTaKlVtOxLsXNyzBQGfcnBvoK79WhH9Dr9%26md_id%3D12970&data=04%7C01%7Cdimitri.badin%40dbschenker.com%7C6dfb8e57976c493ccfff08d919169a74%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C0%7C637568407137368086%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=JDLnLpkZxUNv628ZyWxa3n1gN5xx0r8BQQMxn6XWY%2FA%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcampaigns.hapag-lloyd.com%2FNzkzLVhMSi0zMDUAAAF9GKN_Cfi6FBUom4z61tvIklJRwh6wr1Sv9WfpV2dwbIN1N0rJWtXveoF9G9wicgx19Z43L0E%3D&data=04%7C01%7Cdimitri.badin%40dbschenker.com%7C6dfb8e57976c493ccfff08d919169a74%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C0%7C637568407137378042%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=aVGGz4YTntv4sU2uuXtkg%2Bv%2Fm34X0JcDGtQWnBuLKJ4%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcampaigns.hapag-lloyd.com%2FNzkzLVhMSi0zMDUAAAF9GKN_Cfi6FBUom4z61tvIklJRwh6wr1Sv9WfpV2dwbIN1N0rJWtXveoF9G9wicgx19Z43L0E%3D&data=04%7C01%7Cdimitri.badin%40dbschenker.com%7C6dfb8e57976c493ccfff08d919169a74%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C0%7C637568407137378042%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=aVGGz4YTntv4sU2uuXtkg%2Bv%2Fm34X0JcDGtQWnBuLKJ4%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcampaigns.hapag-lloyd.com%2Fdc%2Fx_BoTrCE9s6j4seZBMQU3fpXWP_qAGFoZxPpqRyj0w7Sca3dNyU3QS8PtVb9h961g8WtgBUj0RYvvG0BiWLWoklZ5LPGKBRWzqAVS4JytEF2TSL2zXwmXo2Huf7bNyZMDdZU61WZ7Bk2uvO8X5bGHlt292InO253QlUbvT7MUKQ%3D%2FNzkzLVhMSi0zMDUAAAF9GKN_COa5PmnqZHxzHG8zBL5kSDRG4GUR71lLeL1tsHTaqm3PEd5IYtVK8NNa8lO_3NZk6k4%3D&data=04%7C01%7Cdimitri.badin%40dbschenker.com%7C6dfb8e57976c493ccfff08d919169a74%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C0%7C637568407137368086%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=PD2HDnbbVOIW%2F3DBq9ypA5w3CQzZ5A6wXiEvCvICi3k%3D&reserved=0

Sharing is caring

Love to get Hapag-LIloyd updates delivered right to
your mailbox? Share our newsletter with your
colleagues — so no one misses any updates!

Share Your Insights

Quick Quotes: Boost your business - fast and easy

Use our real-time online quotation tool Quick Quotes and boost your business. It’s fast,
easy and available anytime, anywhere.

Get your quick quote now Learn more

Keep in touch
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