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ustomer, && Hapag-Lioyd

Bangladesh - Booking Restrictions to clear
cargo backlog

Dear ,

High volume of cargo moving from Asia to Bangladesh combined with operational delays in
Chittagong due to Ramadan and Eid Holidays have led to a backlog of cargo in Singapore.
To clear the back log we are unfortunately forced to issue a booking restriction, with
immediate effect, to Chittagong as follows:

1. From all East Asia and Australia origins for all types of cargo
2. From South America origins for refrigerated cargo only

We will keep you informed when the backlog has cleared and we are able to accept bookings
again.

As alternative, we can offer a routing via Colombo for transshipment to Bangladesh. Please
be advised however that in Colombo we are currently experiencing delays in transshipment
with dwell times of approx. 20 days. These are expected to reduce to normal operation by the
end of June and consequently we will only be able to offer this alternative for cargo arriving
at the end of June in Colombo. To discuss further alternative routing options, please reach
out to your local Hapag-Lloyd office.

Please accept our apologies for these steps taken due to a situation beyond our control.

If you have any questions or comments, please contact your local Hapag-Lloyd
office.

Best regards,
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Sharing is caring

Love to get Hapag-Lloyd updates delivered right to
your mailbox? Share our newsletter with your
colleagues — so no one misses any updates!

Share Your Insights

Quick Quotes: Boost your business - fast and easy

Use our real-time online quotation tool Quick Quotes and boost your business. It’s fast,
easy and available anytime, anywhere.

Get your quick quote now Learn more

Keep in touch
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