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Cargo opening rule in Antwerp, Belgium

Dear ,

The yard occupancy and container dwell times at the MSC PSA European Terminal (MPET)
container terminal remain at critical levels despite all measures that have been taken so far.
To avoid an operational stand still and maintain an efficient and reliable service, MPET has
decided to implement a Yard Opening Time (YOT) scheme for all containers delivered at
Q1718 and Q1742. This decision has been taken in line with the example set by other
container terminals in the port of Antwerp where this measure has been implemented over
the past few months.

With the above situation, MPET has been forced to implement a ““7-day cargo opening rule”
for export containers for all deep-sea liner services. In practice, this Yard Opening Time
(YOT) starts 7 calendar days before the Estimated Time of Arrival (ETA) of the deep-sea
vessel. This means that export containers can only enter the terminals 7 days before the ship's
confirmed arrival time, which is the earliest time in which an export container can be
delivered.

With your cargo planning in mind, please find below a few helpful details:

o This rule will be effective from Wednesday, August 4, 2021.

o MPET will be updating the cargo opening times daily at 16:00 on their website
here

e For questions, the terminal has opened a dedicated point of contact by mail
Yard.Opening.Time@mpet.be or by phone + 32 3 220 71 33 during office hours.

Furthermore, please find herewith a few pointers to further clarify the process:

o The Earliest Receiving Date will be published 10 calendar days prior to the
vessel’s confirmed ETA.

e The Earliest Receiving Date is currently fixed at 7 calendar days prior to the
vessel’s confirmed ETA.


https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpages.hapag-lloyd.com%2Findex.php%2Femail%2FemailWebview%3Fmkt_tok%3DNzkzLVhMSi0zMDUAAAF-cvYUUooDLNdp8IgMArdT0H9pvbqb2pKtuxEWPvsEz1ZDpvvS_HLWzoiFZLQ7mGMI_rrSdyPTuR3vKogBkrHy1Od48Ll_J4yFgd8Qm0_vJ2Rw%26md_id%3D14168&data=04%7C01%7Cdimitri.badin%40dbschenker.com%7C90763ff5fdbd42df328208d94deed340%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C0%7C637626510410869802%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=yB2SehF5FiXOKGOxMWki4oghhCs%2FPg%2FRhmnm81wXfME%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcampaigns.hapag-lloyd.com%2Fdc%2Fx_BoTrCE9s6j4seZBMQU3fpXWP_qAGFoZxPpqRyj0w7Sca3dNyU3QS8PtVb9h961g8WtgBUj0RYvvG0BiWLWoklZ5LPGKBRWzqAVS4JytEF2TSL2zXwmXo2Huf7bNyZMDdZU61WZ7Bk2uvO8X5bGHlt292InO253QlUbvT7MUKQ%3D%2FNzkzLVhMSi0zMDUAAAF-cvYUUUo90zXApmqkSXnKo6LsLg0EQZkd5EqZl9JuHgaEk6wB3Bk1pB0Z3rACZoxK15z0U4A%3D&data=04%7C01%7Cdimitri.badin%40dbschenker.com%7C90763ff5fdbd42df328208d94deed340%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C0%7C637626510410879758%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=wTzF5iAAR9e%2Fx1GCBbsaEKPvkGzzCpc1pOq8KBQXplM%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.mpet.be%2Fopening-times.htm&data=04%7C01%7Cdimitri.badin%40dbschenker.com%7C90763ff5fdbd42df328208d94deed340%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C0%7C637626510410879758%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=e1qYEPfw11wJOSxVXjrQd6jOMtdGih%2FLuQpAJncAtek%3D&reserved=0
mailto:Yard.Opening.Time@mpet.be

e The Earliest Receiving Date will be published on the MPET website.
e« TAR codes can be created but truckers will get a NOK (=not ok) status until
the yard is opened for the intended vessel.

We kindly ask for your understanding that the terminal has to take these preventive measures
to avoid any negative operational deterioration for all concerned parties involved. Please note
that Hapag-Lloyd is and will stay in close contact with the terminal management to evaluate
these measures that are intended to be temporary.

If you have any questions or comments, please contact your local Hapag-Lloyd office.

Best regards,
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Valentina Leon
from our Customer Communication from our Customer Communication
team team

Niklas
from our Customer Communication
team
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