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China/Shanghai Electronic-EIR Release
Process Update

Dear ,

China/Shanghai Electronic-EIR Release Process Updateln order to streamline the release
process of Hapag-LIloyd empty containers for more efficient services provided to Hapag-
Lloyd’s customers and in supporting to the Chinese Government’s initiative in streamlining
the logistic supply chain, please be informed that with effect from April 1, 2021, Hapag-
Lloyd (China) will authorize the following companies to:

a) Generate e-EIR in EasiPass System; and
b) Assigning trucker in SIPG System.

Once you receive the booking confirmation from Hapag-Lloyd, please contact either of the
following Container Release Company (“CRC”).

1. China Ocean Shipping Agency Shanghai Co. Ltd
2. China Marine Shipping Agency Shanghai Company
3. Shanghai Boxamer Internet Technology Co.

Do note the following changes with this new process implementation:

1. Hapag-Lloyd will cease the dealing with all existing CRCs, with effect from 1st April
2021.

2. Hapag-Lloyd will only authorize above 3 CRCs in handling e-EIR Release in Shanghai.
3. These 3 CRC may charge Customers* not more than CNY 40 per e-EIR Release, no other
charges will be levied.

4. The issued e-EIR has a validity of 48 hours. Thereafter, the e-EIR will become invalid. A
new e-EIR Release will be required with applicable charge.

5. Depending on the circumstances, these 3 CRC may collect from the Customers*
equipment deposit in relation to Hapag-Lloyd’s business

6. In the event of any feedback or escalation of this process, please inform Hapag-Lloyd
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immediately at China@service.hlag.com. Please mark “Shanghai EEIR — Booking No.” in
the email subject for quick follow up.

In the event that you paid any deposit that is related to Hapag-Lloyd business to any of the
existing 8 CRCs, you are advised to take action in getting refund of such deposit. Do take
note that such deposit was collected by these CRCs and is not transferable to the 3 new
CRCs. Hapag-Lloyd does not and will not be responsible for any inability of refunding such
deposit.

We appreciate your cooperation and continuous support, please contact us at
China@service.hlag.com for more information.

*Including customer’s appointed 3rd party service providers or appointed trucking
companies.

CNSHA Container Release Company (173.6 KB, 1 Page)

If you have any questions or comments, please contact your local Hapag-Lloyd
office or send me an email.

Best regards,

Annalena
from our Customer Communication
team

Quick Quotes: Boost your business - fast and easy
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Use our real-time online quotation tool Quick Quotes and boost your business. It’s fast,
easy and available anytime, anywhere.

Keep in touch

sl You #  Downlaad an the B GETION
f|in]y & Ko 5iore J| P> Eocserir

IMPRINT  PRIVACY TERMS WEBSITE EMAIL PREFERENCES UNSUBSCRIBE

© Hapag-Lloyd AG


https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hapag-lloyd.com%2Fen%2Fonline-business%2Fquotation%2Fmy-quotations.html%3Futm_source%3Dnewsletter%26utm_medium%3Demail%26utm_campaign%3DCustomerNews_QQBanner&data=04%7C01%7Cdimitri.badin%40dbschenker.com%7C4b6f4321f3a44d339aeb08d8edf36c27%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C1%7C637520977034936065%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=RpcrZRDFQSQo3b0JB8gV7qM7qSS58KMuCuUBluZ7X4Q%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcampaigns.hapag-lloyd.com%2Fdc%2Fx_BoTrCE9s6j4seZBMQU3adNv0nKWWTtXubBlt9dsjLFc9WyrTUi7TcKfyuiUpdqIYN8bkpM51ivPtc-k6kZS36utHvTZTMUyTz2Trib9I60F5_Ds3SLiUz3qa9pP9m8DlxjqlFN7Er6Wb0RuQyyvcXTbUDKHIPH6utIKhTsgAuUovPk6YajZrfppjT3h3FrLTtN1bcjU4OuwCjIuZcAgg%3D%3D%2FNzkzLVhMSi0zMDUAAAF7_e70pqv7wwXq6A_RcTxKMEu-m9zNqw64HeyZkRtOUzuFGDeBDRXr9J_VMSltnfHRMt8emX8%3D&data=04%7C01%7Cdimitri.badin%40dbschenker.com%7C4b6f4321f3a44d339aeb08d8edf36c27%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C1%7C637520977034946060%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=TfCtP6P7ZNbxx%2FZyiBqrghiKLAH2yJ5dxsMwSRz3rww%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcampaigns.hapag-lloyd.com%2Fdc%2Fx_BoTrCE9s6j4seZBMQU3Tsej9bMNyhi6eGkgT7bUG03wQlrsUu-QuYOdYw4h0gCvnYiZpZFa9VXCDob8vtMAIJsiIId0ho5e34gpRdHBlDZ2lL9awd0trQOYZXgOQ30abK6IXF1XJ8g4TFe9W77liT2JVg-ZNmkcNIyQyhof73u2GYHllUnRYsi9wMI-Gdv%2FNzkzLVhMSi0zMDUAAAF7_e70pqv7wwXq6A_RcTxKMEu-m9zNqw64HeyZkRtOUzuFGDeBDRXr9J_VMSltnfHRMt8emX8%3D&data=04%7C01%7Cdimitri.badin%40dbschenker.com%7C4b6f4321f3a44d339aeb08d8edf36c27%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C1%7C637520977034986037%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=bEMr6DF9L9761QW3zmI9llYyp9edyZg4mmQDjhUqADk%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcampaigns.hapag-lloyd.com%2Fdc%2Fx_BoTrCE9s6j4seZBMQU3Tsej9bMNyhi6eGkgT7bUG2B3n3nTkOeMMApWIPnYVTb-G3v3_aPPgZE1ErgoGVjezbK6Ou6dR5K3lCL7OHYute8vh0E_SO0BCxhVdGfatLsLdvXejxj89IeJXGz7fzX-qNNWujXO2BRfxydld--EbqUu1uCE78gF0HL_1gl9rqu%2FNzkzLVhMSi0zMDUAAAF7_e70pqv7wwXq6A_RcTxKMEu-m9zNqw64HeyZkRtOUzuFGDeBDRXr9J_VMSltnfHRMt8emX8%3D&data=04%7C01%7Cdimitri.badin%40dbschenker.com%7C4b6f4321f3a44d339aeb08d8edf36c27%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C1%7C637520977034986037%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=bbzarlIQhpV9YnRJtyqSyvpiudksrQ%2Fx5SerexQv5XY%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcampaigns.hapag-lloyd.com%2Fdc%2Fx_BoTrCE9s6j4seZBMQU3fpXWP_qAGFoZxPpqRyj0w7Sca3dNyU3QS8PtVb9h961g8WtgBUj0RYvvG0BiWLWoklZ5LPGKBRWzqAVS4JytEF2TSL2zXwmXo2Huf7bNyZMDdZU61WZ7Bk2uvO8X5bGHlt292InO253QlUbvT7MUKQ%3D%2FNzkzLVhMSi0zMDUAAAF7_e70pqv7wwXq6A_RcTxKMEu-m9zNqw64HeyZkRtOUzuFGDeBDRXr9J_VMSltnfHRMt8emX8%3D&data=04%7C01%7Cdimitri.badin%40dbschenker.com%7C4b6f4321f3a44d339aeb08d8edf36c27%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C1%7C637520977034996031%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=PYjMheZirn5EV%2BNoTV%2BO7sHL5S%2Bmb62BkOqRcPHliz0%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcampaigns.hapag-lloyd.com%2Fdc%2FiRkxgkB_eK3HeiEnLiuVU-86ZRCCKRHJySLgr6io5tfSXmBLkVt2hjbWOfqNzzLeYnFAmYMKkrCpJTmSNa5IPBAsqkbnuDK-i0sl3G6us4ulQGo2prXqOXR9Edw3jaNtTGZq-w5gqJxKE_nY4PH5UKW1Zpa6z7CmjOwsJCdH24seK_ENnfYBAvF2TvP0shUvOiS10AZ-04-iiXULNGYq7g%3D%3D%2FNzkzLVhMSi0zMDUAAAF7_e70pqv7wwXq6A_RcTxKMEu-m9zNqw64HeyZkRtOUzuFGDeBDRXr9J_VMSltnfHRMt8emX8%3D&data=04%7C01%7Cdimitri.badin%40dbschenker.com%7C4b6f4321f3a44d339aeb08d8edf36c27%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C1%7C637520977034996031%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=iHC41I9PGiAPcFrpeSZGiTqxzGXIoE7%2BZK%2Blqccos20%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcampaigns.hapag-lloyd.com%2Fdc%2FiRkxgkB_eK3HeiEnLiuVU0rVs8vF0L5B50yxcYF3HFb4V7Nvie8-vdSCumwkZffsdXGCON_NBEWtzPs19ZD8RKqif1kTvxDU8FPfJot-WMI9k6AYRrPwxLyuqn-B-xTNGHAN_nbGwkyyyKfSmeoiSUBCXfNg8TLDNbkFDHnfZq2Cn8f05YAUG_Lw5lAEUYgj%2FNzkzLVhMSi0zMDUAAAF7_e70pqv7wwXq6A_RcTxKMEu-m9zNqw64HeyZkRtOUzuFGDeBDRXr9J_VMSltnfHRMt8emX8%3D&data=04%7C01%7Cdimitri.badin%40dbschenker.com%7C4b6f4321f3a44d339aeb08d8edf36c27%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C1%7C637520977035006026%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=qW9zcfMjLpgEIkH5tyAc95RS3gOgeOlxtNw4zN6UPAg%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hapag-lloyd.com%2Fen%2Fonline-business%2Fquotation%2Fquick-quotes.html%3Futm_source%3Dnewsletter%26utm_medium%3Demail%26utm_campaign%3DCustomerNews_QQBanner&data=04%7C01%7Cdimitri.badin%40dbschenker.com%7C4b6f4321f3a44d339aeb08d8edf36c27%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C1%7C637520977034936065%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=nRWPoVwT13ebaieKoviFsAcTlIV2KD151vrGk2S5qUI%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcampaigns.hapag-lloyd.com%2FNzkzLVhMSi0zMDUAAAF7_e70pqLW7ehlmbelQVpCsuyGbjtchlZ9dMGXiU1_6SRvfeg1KAsZKQEH1zJlUB25MPGjlqU%3D&data=04%7C01%7Cdimitri.badin%40dbschenker.com%7C4b6f4321f3a44d339aeb08d8edf36c27%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C1%7C637520977034946060%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=VrmV6gNMF1h9G%2FB6GO4J7YrTapELMKZq0su1S4gZ1R0%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcampaigns.hapag-lloyd.com%2FNzkzLVhMSi0zMDUAAAF7_e70pqXDr9-HaYDJ1_fyNrrm_F8oSg8jcDo6WFpb5o9wFRF-6i2bER1ibO4VJhzokoMvo-k%3D&data=04%7C01%7Cdimitri.badin%40dbschenker.com%7C4b6f4321f3a44d339aeb08d8edf36c27%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C1%7C637520977034946060%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=DoF8lR50C5A9RVg9G6TOdienyFvDEhpnyeWdjYwmVHQ%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcampaigns.hapag-lloyd.com%2FNzkzLVhMSi0zMDUAAAF7_e70pmSDmVx9WB4OExXQBwt6TkwgKkAm61HiGgFiugXe7iceSiKKL2KBfiNqT6ciJz05Ui8%3D&data=04%7C01%7Cdimitri.badin%40dbschenker.com%7C4b6f4321f3a44d339aeb08d8edf36c27%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C1%7C637520977034956053%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=aNaQOss3a2ZokAO26aR2E05sYdak6W0jJ4SwdV2S8Os%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcampaigns.hapag-lloyd.com%2FNzkzLVhMSi0zMDUAAAF7_e70pidmJEHF6hPD7JlFRV9DXIA6G9ZcTZvYg_xXC7GS-5fpitU-wEabsa-4bDvMwYHJByk%3D&data=04%7C01%7Cdimitri.badin%40dbschenker.com%7C4b6f4321f3a44d339aeb08d8edf36c27%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C1%7C637520977034956053%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=wmy7PAvuV6piB5YH56rP7qmxFvrWKnMKiNVE9lAGK5M%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcampaigns.hapag-lloyd.com%2FNzkzLVhMSi0zMDUAAAF7_e70psa2Fyi473Xf6p8Rrsmw7WWbL4A2LT3iZQjwqnYgUmmGsfPboHDB1H1U0JUplsASkNc%3D&data=04%7C01%7Cdimitri.badin%40dbschenker.com%7C4b6f4321f3a44d339aeb08d8edf36c27%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C1%7C637520977034966049%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=YoM7yOiL8HuAYBz4Ywjtu9avUeQm0SCp%2Fal5pZojYhU%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcampaigns.hapag-lloyd.com%2FNzkzLVhMSi0zMDUAAAF7_e70pm8Wg4JwbH2pCRBn-6VEt9iqLV3iL-Hmrh4xBirhv2tJmjZRUF5fiT6F-60mZYN9vD0%3D&data=04%7C01%7Cdimitri.badin%40dbschenker.com%7C4b6f4321f3a44d339aeb08d8edf36c27%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C1%7C637520977034966049%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=uP%2BUC4sx1dMuUG50bJoWHKPXha5BlVJIkDlFY3DjdIQ%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcampaigns.hapag-lloyd.com%2FNzkzLVhMSi0zMDUAAAF7_e70pkVKwlH2bdBhOIGbslKI_bRpv4WIC8EI9oL8OcLJQvlGOmQaAW-_foXcRzIftbDMAS8%3D&data=04%7C01%7Cdimitri.badin%40dbschenker.com%7C4b6f4321f3a44d339aeb08d8edf36c27%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C1%7C637520977034976043%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=vciQVXJL1xoOHtaNUuclqnL2ESxDFYVHUHFBxMQX%2Fow%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcampaigns.hapag-lloyd.com%2FNzkzLVhMSi0zMDUAAAF7_e70pmYnrxG-fLdUB2Zqi2A5a3bc8supdrLSCOcCd-UUXAnLZrxyuotPm9VQ-bDPySjfl08%3D&data=04%7C01%7Cdimitri.badin%40dbschenker.com%7C4b6f4321f3a44d339aeb08d8edf36c27%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C1%7C637520977034976043%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=hb7aCyB%2FZQqtDFlI4L2Jp8W6FAQpQnvsM0yVX9Q4TYs%3D&reserved=0

