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China and Hong Kong - Temporary 

Measures for Pick-up of Empty Containers  
 

 

Dear  , 

With the current challenging equipment situation and the high degree of uncertainty in terms 

of the Suez Canal effect we foresee that the equipment supply in China and Hong Kong will 

be even more challenging in the coming weeks. 

As a result of above, we will revise the empty container pick-up window from current 7 days 

to 6 day for all standard general purpose containers bookings (20’dry/40’dry/HC) until 

further notice, the temporary measures are applied both to China and Hong Kong export 

booking. 

Empty Containers Pick-up Window: 

6 calendar days prior vessel ETA 

Kindly please assist to share with concerned parties. We appreciate your cooperation and 

continuous support. 

For China customers: Please contact China@service.hlag.com for more information. 

For Hong Kong customers: Please contact HongKong@service.hlag.com for more 

information. 
 

 

 If you have any questions or comments, please contact your local Hapag-Lloyd 

office or send me an email.  

 

Best regards,  
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Annalena 

from our Customer Communication  

team 
   

 

 

Quick Quotes: Boost your business - fast and easy 
 

 

Use our real-time online quotation tool Quick Quotes and boost your business. It’s fast, 

easy and available anytime, anywhere.  

Get your quick quote now  
  

Learn more  
   

  

 

 Keep in touch                                          
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