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Here’s an important update on our South 

East Asia ports  
 

 

 

Dear Customer, 

The global logistics industry is always evolving. Therefore, we have a few updates about the 

ports of service for Indonesia, Malaysia, and the Philippines. 

Keeping your cargo planning in mind, please note that we have updated our loading and 

discharge ports for these three countries, as listed below. These changes will apply from 

October 15, 2021.  
 

 

 

 

Indonesia  Malaysia Philippines 

Jakarta Port Kelang Manila 

Surabaya Penang Cebu 

Semarang Pasir Gudang Davao 

Belawan Kuantan, Pahang   Subic Bay 

Perawang Kuching Cagayan de Oro 

Batam Bintulu, Sarawak   

Palembang Kota Kinabalu, Sabah   

Jambi     

Panjang     

Pontianak     
  

 

 

With the above updates, shippers and consignees may arrange the transport independently 

and within the allocated free time for cargo to or from other ports not included in the above 

list. Full and empty containers must be picked up and returned to one of the ports listed 

above. In cases where the shipments have been accepted and are in transit to and from other 

ports that are not included in the above-mentioned list, please note that they will be delivered 

according to the applicable bill of lading terms and conditions.  

 

If you require more information related to the above changes, please visit the Online 

Business Suite in the Hapag-Lloyd website. 
 

 

  

https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpages.hapag-lloyd.com%2Findex.php%2Femail%2FemailWebview%3Fmkt_tok%3DNzkzLVhMSi0zMDUAAAF_oT8YVpY6GjogTLABfsv0skB5ooo3UnCnD2f9DzOY3vcU-UVF60S7Qgs9JJITva9CX7Tvh4qp1UlvF5lwmsawLrKDOR836u-TR6wTdbHVhYY6%26md_id%3D14891&data=04%7C01%7Cdimitri.badin%40dbschenker.com%7C23362d535f734db6ab5308d97c0ed62c%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C0%7C637677225431029028%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=pt0dtifsW5f75CgcnV9VpDP9UkcmcAPhhNyas19hCHE%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hapag-lloyd.com%2Fen%2Fonline-business.html&data=04%7C01%7Cdimitri.badin%40dbschenker.com%7C23362d535f734db6ab5308d97c0ed62c%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C0%7C637677225431038984%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=mBqh9G4v1HaLuvTGH5pp6vOzocNhq2OMFMlZqz0g6%2BA%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hapag-lloyd.com%2Fen%2Fonline-business.html&data=04%7C01%7Cdimitri.badin%40dbschenker.com%7C23362d535f734db6ab5308d97c0ed62c%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C0%7C637677225431038984%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=mBqh9G4v1HaLuvTGH5pp6vOzocNhq2OMFMlZqz0g6%2BA%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcampaigns.hapag-lloyd.com%2Fdc%2Fx_BoTrCE9s6j4seZBMQU3fpXWP_qAGFoZxPpqRyj0w7Sca3dNyU3QS8PtVb9h961g8WtgBUj0RYvvG0BiWLWoklZ5LPGKBRWzqAVS4JytEF2TSL2zXwmXo2Huf7bNyZMDdZU61WZ7Bk2uvO8X5bGHlt292InO253QlUbvT7MUKQ%3D%2FNzkzLVhMSi0zMDUAAAF_oT8YVkupbM1EWqct9wALAvTbj85Os1hbYUcrIshreVypU6KRpkeTlBH8WvRn61J3YJLMb78%3D&data=04%7C01%7Cdimitri.badin%40dbschenker.com%7C23362d535f734db6ab5308d97c0ed62c%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C0%7C637677225431029028%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=oLPV31%2BUaMUo8LOiC1D4HOOOpUwmMRUOfmM9jjgdVds%3D&reserved=0


 

Love to get Hapag-Lloyd updates delivered right to 

your mailbox? Share our newsletter with your 

colleagues – so no one misses any updates!  

Share Your Insights 

 

  

 

Quick Quotes: Boost your business - fast and easy 
 

 

Use our real-time online quotation tool Quick Quotes and boost your business. It’s fast, 

easy and available anytime, anywhere.  

Get your quick quote now  
  

Learn more  
   

  

 

 Keep in touch                                          
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