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Montreal, Canada — Suspension of Low
Water Surcharge Atlantic Trade from North
Europe

Dear Mathieu,

We have an update in connection with the news published on May 28, 2021. The St.
Lawrence River water levels have now returned back to minimum levels required for safe
navigation. We therefore would like to inform you that the current Low Water Surcharge
will be suspended from November 8, 2021.

To keep yourself updated of the latest developments, you have the option to subscribe to
our updates here. If you should require additional information, please contact our customer
service team at your location who will guide you based on your individual situation.

Best regards,

Maria-Fernanda
from our Customer Communication

team


https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpages.hapag-lloyd.com%2Findex.php%2Femail%2FemailWebview%3Fmkt_tok%3DNzkzLVhMSi0zMDUAAAGApEsGbHaHHltS26wzzkHOnxRdpMk5v1fw2QmKFKszhV6EDKp-GQFZ61SnMBYXm__Qap1jKoz1_txZnn_vWRQsz5rcf3ArlEl66RlwFtCAiUo%26md_id%3D15551&data=04%7C01%7Cmathieu.fouillade%40dbschenker.com%7Ca758df43830e4f6e7c0a08d9a395d8d9%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C0%7C637720686308016563%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=Nvjm8a9FiA%2B9cZWkGG4zXbZG0bkTjEPfj1u3yMM8ZzM%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcampaigns.hapag-lloyd.com%2FNzkzLVhMSi0zMDUAAAGApEsGbD4CqiVuvoOABo9J2hyFa6izpSM_LU7FpOHe_WtI0tG7gTzQT-e3e3rf-57r6QvHTXU%3D&data=04%7C01%7Cmathieu.fouillade%40dbschenker.com%7Ca758df43830e4f6e7c0a08d9a395d8d9%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C0%7C637720686308036476%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=YLGKR6z54j%2B8TD%2FjsGdt%2B%2BGo9DlS21z4B%2FfPv3QgprY%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcampaigns.hapag-lloyd.com%2FNzkzLVhMSi0zMDUAAAGApEsGbPuQM422cOwu-TcnN_LcA5YslODf74R8BVhPZWIPtynPLNFL_pot16hRFbdvkrz-pTs%3D&data=04%7C01%7Cmathieu.fouillade%40dbschenker.com%7Ca758df43830e4f6e7c0a08d9a395d8d9%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C0%7C637720686308036476%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=F7P544jrxtQnPNZ9oDlLDoPzXLNoDahSwIxKAbephYQ%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcampaigns.hapag-lloyd.com%2FNzkzLVhMSi0zMDUAAAGApEsGbOYvCFSer1AI3EMaQDXJlLTTmvzpS4xAWldX0WAaOauHY3E01lJGRqzdbFVCx-Shh_Y%3D&data=04%7C01%7Cmathieu.fouillade%40dbschenker.com%7Ca758df43830e4f6e7c0a08d9a395d8d9%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C0%7C637720686308046436%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=kt8tHHFn%2BCAFfvBHWrSsQOsMcXLzvqEtuZcUvwJM7lk%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcampaigns.hapag-lloyd.com%2Fdc%2Fx_BoTrCE9s6j4seZBMQU3fpXWP_qAGFoZxPpqRyj0w7Sca3dNyU3QS8PtVb9h961g8WtgBUj0RYvvG0BiWLWoklZ5LPGKBRWzqAVS4JytEF2TSL2zXwmXo2Huf7bNyZMDdZU61WZ7Bk2uvO8X5bGHlt292InO253QlUbvT7MUKQ%3D%2FNzkzLVhMSi0zMDUAAAGApEsGa-8rHY7NKQicxMttzmNCCg7bEszW703oX3q5yy4PQZmU2jSfso7qxAGgf18v87IGGhQ%3D&data=04%7C01%7Cmathieu.fouillade%40dbschenker.com%7Ca758df43830e4f6e7c0a08d9a395d8d9%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C0%7C637720686308026521%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=7c9av7RF%2BGzPwS4i%2FH982%2BvJ0vmyhG8TDj4DoWkTCOo%3D&reserved=0

