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PSA Antwerp Quay 869 & Quay 913 – Cargo 

Opening 7 Day Rule  
 

 

Dear  , 

The ongoing and unchanged congestions and delays in most European ports are leading to 

persistent and extreme delays of ocean vessels at the PSA terminals in Antwerp. This 

situation has a direct impact on the performance and yard utilization capacity. With last 

week’s event in the Suez Canal, we know for sure that again vessels will be delayed and that 

the pressure on our terminals will further increase. 

With this letter, we have to inform you that PSA Antwerp is forced to implement a “7 day 

cargo opening rule” for export containers for all Middle & Far East vessels. This means 

that PSA will not accept any export container more than 7 days prior vessels confirmed eta. 

The cargo opening is thus the earliest day on which an export container can be delivered. In 

practice, this YOT (Yard Opening Time) starts 7 calendar days before the Eta of the deep 

sea vessel and will move along with changes in the ETA of the vessel. The cargo opening 

will not change anymore as from the moment the 7th day before Eta is reached. 

The most up-to-date cargo opening can always be found on the terminal’s portal, which can 

be reached via 

869 - https://www.psa-antwerp.be/nl/europa-terminal-q869-yard-opening-times 

913 - https://www.psa-antwerp.be/nl/noordzee-terminal-q913-yard-opening-times 

 

This rule is activated as of Wednesday March 31st 2021 until further notice. 

We kindly ask for your understanding that the terminal has to take these preventive measures 

to avoid any negative operational deterioration for all concerned parties involved. 

 

https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpages.hapag-lloyd.com%2Findex.php%2Femail%2FemailWebview%3Fmkt_tok%3DNzkzLVhMSi0zMDUAAAF8HfS5E1lDWqI6iaxh1WFuH6r9PKRQxYSpdwTAarmLm-C7tdeZzbxSWPeZ5FP4o7MWdHdIPACAsroNyJ9srscfLmOTCpl62t7oO-oz0T7YmOqC%26md_id%3D12214&data=04%7C01%7Cdimitri.badin%40dbschenker.com%7Cf67cd77d32574e36438f08d8f2d64cf3%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C0%7C637526349519264039%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=jJPMgJmwWpuc6ox2lWcYP1gwLiKt3l1SdNLrY4AUVtQ%3D&reserved=0
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In case of questions and as from today, the terminal has opened a dedicated point of contact 

at PSAA-Yard.Opening.Time@globalpsa.com or by phone on +32 3 735 68 60 during office 

hours. 

Hapag-Lloyd is and will stay in close contact with terminal management to evaluate the 

measures. 
 

 If you have any questions or comments, please contact your local Hapag-Lloyd 

office or send me an email.  

 

Best regards,  
 

 

 
 

Annalena 

from our Customer Communication  

team 
  

  

 

 

 

 

Quick Quotes: Boost your business - fast and easy 
 

 

Use our real-time online quotation tool Quick Quotes and boost your business. It’s fast, 

easy and available anytime, anywhere.  

Get your quick quote now  
  

Learn more  
   

  

 

 Keep in touch                                          
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