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Urgent reminder in connection with NYK
Delphinus 0086W/E

Dear ,

With reference to the news published on June 18, 2021, and our latest reminder on August
4, 2021 concerning the fire on board vessel NYK Delphinus 0086W/E in the AL5 Service
(ALD), please be reminded that a General Average was declared.

The discharge operations in Oakland for the cargo and containers on board the vessel started
on August 11, 2021. We would like to update you on the procedure for import and
transshipment cargo.

Oakland imports: The Oakland import cargo that has had a General Average Security posted
can be released during the week starting on August 16, 2021. This cargo will be placed in a
temporary holding area until it can be shifted to the delivery area. We would like to request
you to follow the usual process for confirming the release status by securing an appointment
and checking the container availability with the terminal before proceeding to pickup these
units.

Transshipment cargo: The transshipment cargo that has had a General Average Security
posted is planned to be connected as priority to the earliest available service. The cargo
without a General Average Security will be connected on subsequent available vessels.

Please be advised that the containers cannot be released even after discharge from the vessel
unless the General Average Security has been submitted and confirmed by the General
Average Adjuster. Please ensure to take immediate action to avoid unnecessary delays
for the cargo release.

In case the submission has not been done yet, please note that the appointed adjusters, Blue
Seas Adjusters Ltd on behalf of the shipowners, have issued the list of documents that must
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be provided by all cargo receivers to prepare for cargo release and discharge. Please refer to
our news published on May 28, 2021 for a detailed list and explanation of the requirements.

If you require further information concerning the General Average, please find below the
contact details for Blue Seas Adjusters Ltd: claims@blueseasadjusters.com

If you should require specific information concerning cargo queries not covered in the
General Average topic, please contact our customer service teams at your nearest Hapag-
Lloyd office.

If you have any questions or comments, please contact your local Hapag-Lloyd office.

Best regards,

Niklas
from our Customer Communication
team

Sharing is caring

Love to get Hapag-Lloyd updates delivered right to
your mailbox? Share our newsletter with your
colleagues — so no one misses any updates!

Share Your Insights

Quick Quotes: Boost your business - fast and easy


https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hapag-lloyd.com%2Fen%2Fnews-insights%2Fnews%2F2021%2F05%2Fgeneral-average-declared-for-nyk-delphinus-0086w-e.html&data=04%7C01%7Cdimitri.badin%40dbschenker.com%7Cae599702c9694540a59a08d96163c154%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C0%7C637647903339631253%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=GCJWwYjcgQWFeD99Xc6GsvEGfe3sIp85M1Iky9oddbg%3D&reserved=0
mailto:claims@blueseasadjusters.com
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hapag-lloyd.com%2Fen%2Fservices-information%2Foffices-localinfo.html&data=04%7C01%7Cdimitri.badin%40dbschenker.com%7Cae599702c9694540a59a08d96163c154%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C0%7C637647903339641207%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=HyD193XCYeHA9x7CtEzyZHksJheu15fxmRzBoAWPut8%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcampaigns.hapag-lloyd.com%2FNzkzLVhMSi0zMDUAAAF-8nkgdjAI4G1Ie_msTPtLuf3kRDac8ZtL2ebNjqEE4YIkdQz5wECBjFn6P_czfgAguIQvKBc%3D&data=04%7C01%7Cdimitri.badin%40dbschenker.com%7Cae599702c9694540a59a08d96163c154%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C0%7C637647903339641207%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=5ZUI29h6UDON7CgYO9Jca1nf36Lw4%2FHxzKUH2ZreB%2FY%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcampaigns.hapag-lloyd.com%2FNzkzLVhMSi0zMDUAAAF-8nkgdntUK5hb7C8B_NAaGueeVodizf3h90YqkXLpKQi8GEuEhdglCawGZXPy7xF9qYHfFFw%3D&data=04%7C01%7Cdimitri.badin%40dbschenker.com%7Cae599702c9694540a59a08d96163c154%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C0%7C637647903339651163%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=CxvtPSrtaDWUGEzIFR%2FzGwHJQ4zdfoRH5a2xp9ddXuw%3D&reserved=0

Use our real-time online quotation tool Quick Quotes and boost your business. It’s fast,
easy and available anytime, anywhere.

Keep in touch

- 'fu“ £ Download an the B GETITON
 flin]w T

IMPRINT  PRIVACY TERMS WEBSITE EMAIL PREFERENCES UNSUBSCRIBE

© Hapag-Lloyd AG


https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hapag-lloyd.com%2Fen%2Fonline-business%2Fquotation%2Fmy-quotations.html%3Futm_source%3Dnewsletter%26utm_medium%3Demail%26utm_campaign%3DCustomerNews_QQBanner&data=04%7C01%7Cdimitri.badin%40dbschenker.com%7Cae599702c9694540a59a08d96163c154%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C0%7C637647903339651163%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=uhwLjfmR93oGnPhIMQOliLhlQNGuVGpdtMO2Ozrho5U%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcampaigns.hapag-lloyd.com%2Fdc%2Fx_BoTrCE9s6j4seZBMQU3adNv0nKWWTtXubBlt9dsjLFc9WyrTUi7TcKfyuiUpdqIYN8bkpM51ivPtc-k6kZS36utHvTZTMUyTz2Trib9I60F5_Ds3SLiUz3qa9pP9m8DlxjqlFN7Er6Wb0RuQyyvcXTbUDKHIPH6utIKhTsgAuUovPk6YajZrfppjT3h3FrLTtN1bcjU4OuwCjIuZcAgg%3D%3D%2FNzkzLVhMSi0zMDUAAAF-8nkgdoGPNUjEfclo0hNQ-b0S6kiaNW2b49A5Q_wUVq9yKBRN1NzKBiTKn_wizXAThFZ-W8U%3D&data=04%7C01%7Cdimitri.badin%40dbschenker.com%7Cae599702c9694540a59a08d96163c154%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C0%7C637647903339661119%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=CqU305Op6%2B4YXvGr4FHLuZTqkkwVAVgJWmqB3JJL%2F8E%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcampaigns.hapag-lloyd.com%2Fdc%2Fx_BoTrCE9s6j4seZBMQU3Tsej9bMNyhi6eGkgT7bUG03wQlrsUu-QuYOdYw4h0gCvnYiZpZFa9VXCDob8vtMAIJsiIId0ho5e34gpRdHBlDZ2lL9awd0trQOYZXgOQ30abK6IXF1XJ8g4TFe9W77liT2JVg-ZNmkcNIyQyhof73u2GYHllUnRYsi9wMI-Gdv%2FNzkzLVhMSi0zMDUAAAF-8nkgdoGPNUjEfclo0hNQ-b0S6kiaNW2b49A5Q_wUVq9yKBRN1NzKBiTKn_wizXAThFZ-W8U%3D&data=04%7C01%7Cdimitri.badin%40dbschenker.com%7Cae599702c9694540a59a08d96163c154%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C0%7C637647903339690991%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=OysGgjJr%2Fz7rxz6eVdKZgXuTbuRatmC1oUKXcv6a6eA%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcampaigns.hapag-lloyd.com%2Fdc%2Fx_BoTrCE9s6j4seZBMQU3Tsej9bMNyhi6eGkgT7bUG2B3n3nTkOeMMApWIPnYVTb-G3v3_aPPgZE1ErgoGVjezbK6Ou6dR5K3lCL7OHYute8vh0E_SO0BCxhVdGfatLsLdvXejxj89IeJXGz7fzX-qNNWujXO2BRfxydld--EbqUu1uCE78gF0HL_1gl9rqu%2FNzkzLVhMSi0zMDUAAAF-8nkgdoGPNUjEfclo0hNQ-b0S6kiaNW2b49A5Q_wUVq9yKBRN1NzKBiTKn_wizXAThFZ-W8U%3D&data=04%7C01%7Cdimitri.badin%40dbschenker.com%7Cae599702c9694540a59a08d96163c154%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C0%7C637647903339700948%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=jSjjVxJ4wYdO%2B7JeM0MxGrF21B72%2FSDZATUcXGn1770%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcampaigns.hapag-lloyd.com%2Fdc%2Fx_BoTrCE9s6j4seZBMQU3fpXWP_qAGFoZxPpqRyj0w7Sca3dNyU3QS8PtVb9h961g8WtgBUj0RYvvG0BiWLWoklZ5LPGKBRWzqAVS4JytEF2TSL2zXwmXo2Huf7bNyZMDdZU61WZ7Bk2uvO8X5bGHlt292InO253QlUbvT7MUKQ%3D%2FNzkzLVhMSi0zMDUAAAF-8nkgdoGPNUjEfclo0hNQ-b0S6kiaNW2b49A5Q_wUVq9yKBRN1NzKBiTKn_wizXAThFZ-W8U%3D&data=04%7C01%7Cdimitri.badin%40dbschenker.com%7Cae599702c9694540a59a08d96163c154%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C0%7C637647903339700948%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=Iim11pFoEkVXt1zWz8Ovm2LrC%2BvSE7bWNZ1df06kiUs%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcampaigns.hapag-lloyd.com%2Fdc%2FiRkxgkB_eK3HeiEnLiuVU-86ZRCCKRHJySLgr6io5tfSXmBLkVt2hjbWOfqNzzLeYnFAmYMKkrCpJTmSNa5IPBAsqkbnuDK-i0sl3G6us4ulQGo2prXqOXR9Edw3jaNtTGZq-w5gqJxKE_nY4PH5UKW1Zpa6z7CmjOwsJCdH24seK_ENnfYBAvF2TvP0shUvOiS10AZ-04-iiXULNGYq7g%3D%3D%2FNzkzLVhMSi0zMDUAAAF-8nkgdoGPNUjEfclo0hNQ-b0S6kiaNW2b49A5Q_wUVq9yKBRN1NzKBiTKn_wizXAThFZ-W8U%3D&data=04%7C01%7Cdimitri.badin%40dbschenker.com%7Cae599702c9694540a59a08d96163c154%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C0%7C637647903339710904%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=TBMDT5tA2ZiiOrTezzNTrTl9UOnj8o3zm05MGLIkhQw%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcampaigns.hapag-lloyd.com%2Fdc%2FiRkxgkB_eK3HeiEnLiuVU0rVs8vF0L5B50yxcYF3HFb4V7Nvie8-vdSCumwkZffsdXGCON_NBEWtzPs19ZD8RKqif1kTvxDU8FPfJot-WMI9k6AYRrPwxLyuqn-B-xTNGHAN_nbGwkyyyKfSmeoiSUBCXfNg8TLDNbkFDHnfZq2Cn8f05YAUG_Lw5lAEUYgj%2FNzkzLVhMSi0zMDUAAAF-8nkgdoGPNUjEfclo0hNQ-b0S6kiaNW2b49A5Q_wUVq9yKBRN1NzKBiTKn_wizXAThFZ-W8U%3D&data=04%7C01%7Cdimitri.badin%40dbschenker.com%7Cae599702c9694540a59a08d96163c154%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C0%7C637647903339710904%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=IVzpw1Y%2BXsP3lDLiQuHHu08Fid%2B8zqI68ftMzZYAe6o%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hapag-lloyd.com%2Fen%2Fonline-business%2Fquotation%2Fquick-quotes.html%3Futm_source%3Dnewsletter%26utm_medium%3Demail%26utm_campaign%3DCustomerNews_QQBanner&data=04%7C01%7Cdimitri.badin%40dbschenker.com%7Cae599702c9694540a59a08d96163c154%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C0%7C637647903339651163%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=FWk%2BhVf%2F14rSOS%2BMTK0m2vjlPDUxDy8cHs%2FLDUj54u0%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcampaigns.hapag-lloyd.com%2FNzkzLVhMSi0zMDUAAAF-8nkgdoh282bPMm6KgGsK99QFYY7XJ_1_p8wgSelMcWMZGPi09MhjlirmKdjg9XhOWUL76Kw%3D&data=04%7C01%7Cdimitri.badin%40dbschenker.com%7Cae599702c9694540a59a08d96163c154%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C0%7C637647903339661119%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=5VNikEdsDO9SdIdhThZJt2CclzF3oX%2BdwnBGgrfsIpY%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcampaigns.hapag-lloyd.com%2FNzkzLVhMSi0zMDUAAAF-8nkgdqt2XZnqFIbdGAk3S3ol88c4-7QLksKvKKxvFrSkaZj1YOoQOzqBFHmPYy3rCYZJRdI%3D&data=04%7C01%7Cdimitri.badin%40dbschenker.com%7Cae599702c9694540a59a08d96163c154%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C0%7C637647903339671077%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=qG%2BlNUvmxKZcMk%2Fnwm7z1Xh26IHl9ytZi8RYJHK%2Fkc8%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcampaigns.hapag-lloyd.com%2FNzkzLVhMSi0zMDUAAAF-8nkgdiXwjqm58TBwYDo_EwNVmvKb1ONM4ddiF11rhxrwz-KQpwXxe3RMctYOPYlRlzTWYqI%3D&data=04%7C01%7Cdimitri.badin%40dbschenker.com%7Cae599702c9694540a59a08d96163c154%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C0%7C637647903339671077%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=BgnizQxbLJ3wnrb1nAqAEaaV6%2BO%2Fu1rqj%2FXJFxb3onA%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcampaigns.hapag-lloyd.com%2FNzkzLVhMSi0zMDUAAAF-8nkgdiEQaWsJOexkmKvaWZIKSCpfLKS1HFobUc0u_KwESQywFprLvYBRc32SabNiunmf7fQ%3D&data=04%7C01%7Cdimitri.badin%40dbschenker.com%7Cae599702c9694540a59a08d96163c154%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C0%7C637647903339671077%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=aBbkfqhEPtP6Z5H%2FvPryDm45DXJ1CDDdi0EWvbMJ7vo%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcampaigns.hapag-lloyd.com%2FNzkzLVhMSi0zMDUAAAF-8nkgdkX4Wx3Ydn6jC9r-KLd-jDvL9DtOeO9i1_pA2xW7FRPpWyoTigHWw_FypIOxFNyNqT0%3D&data=04%7C01%7Cdimitri.badin%40dbschenker.com%7Cae599702c9694540a59a08d96163c154%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C0%7C637647903339681033%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=rOA2Qur6MaBFqCgmMOYbxMqC5YAo12n4hG65B%2BHhuDQ%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcampaigns.hapag-lloyd.com%2FNzkzLVhMSi0zMDUAAAF-8nkgdjb_P4Wf3CL-geBLc9SaoK4LXpDS7OxGssr_Jia73OzeO7vqp6sSZT1jBfQ6Nd0vUhg%3D&data=04%7C01%7Cdimitri.badin%40dbschenker.com%7Cae599702c9694540a59a08d96163c154%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C0%7C637647903339681033%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=7kExZMT%2FMmPem5DfdmonljMrnVKRs7b1biE4R6Hej2w%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcampaigns.hapag-lloyd.com%2FNzkzLVhMSi0zMDUAAAF-8nkgdvBMQhMnaSD4FN63VxcqHUsid-4P5qFnlDYJ6TS0kInzmSZ5hXL4HiAkb3lYsCmh4xk%3D&data=04%7C01%7Cdimitri.badin%40dbschenker.com%7Cae599702c9694540a59a08d96163c154%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C0%7C637647903339690991%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=GEf%2BoSVWnJYZfI%2FnVj43HSBaq1lv%2FoQd7OdR2%2BkNG2I%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcampaigns.hapag-lloyd.com%2FNzkzLVhMSi0zMDUAAAF-8nkgdmHSHm1wF-VnBzDF-RKQ_MfX7lb3zwO-lJA0x5d18h3ZGmAiP_FOOJfKM_XyvhwQ2tk%3D&data=04%7C01%7Cdimitri.badin%40dbschenker.com%7Cae599702c9694540a59a08d96163c154%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C0%7C637647903339690991%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=qpBBpKJEpL0xu9RItcWBqruvV49eguTbmcIVwJIzjB0%3D&reserved=0

