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Customer Advisory - Lockdown in Mumbai
due to COVID-19

Dear Nathalie,

Following the guidelines issued by the Government of Maharashtra dated April 04, 2021 we
would like to inform you that our employees will be working from home until April 30, 2021.
From experience, we would like to assure you that we foresee minimum disruption to
service levels we offer today.

Hapag-Lloyd is proud to offer a wide variety of digital solutions that make your transactions
easy. In order for us to best support each other through this situation, we have put together
the following recommendations:

o Counters remain open however, please consider using the sea way bill
functionality for exports and telex release for import shipments to speed up
collection of your documents

e Our call center continues to operate normally however, due to possibly high
influx of calls, we recommend opting for email communication as first choice

« Book online to enable bookings to flow to the correct internal party and speed
up processing times. If you are concerned about rejections then please know
we have already taken to the following measures to minimize booking
rejections as follows:

a) For every booking cancelled, we will send a follow-up email explaining the
reason for rejection or providing alternatives

b) Customers with pre-approved allocation can refer to their daily updates
showing how much of their allocation has been booked already

e Send booking and documentation amendments on www.Hapag-Lloyd.com

« Make payments online — Avail our e-payment facility for faster payment
confirmations that enable quick document releases



https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpages.hapag-lloyd.com%2Findex.php%2Femail%2FemailWebview%3Fmkt_tok%3DNzkzLVhMSi0zMDUAAAF8Si1adFaD6XrJA7t7gCyxyWU8xFe9eL8-Gz9zhC5_WMxJPRduJz8ESz83pjK6rm0Zz1Q1JiMVXr4kllaPrA215m3rGxQmbIwtmH2G2CXDCGk%26md_id%3D12384&data=04%7C01%7Cnathalie.cornillac%40dbschenker.com%7C467c2c7a17124dd1d23508d8f995b219%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C1%7C637533768630520255%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=omF2%2Bseb9HWDcYnLr4bRmm%2Fw92ZkggkRzfUWyhMNBEQ%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hapag-lloyd.com%2Fen%2Fonline-business.html&data=04%7C01%7Cnathalie.cornillac%40dbschenker.com%7C467c2c7a17124dd1d23508d8f995b219%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C1%7C637533768630540238%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=ksWxxBmq%2B890ndqxV8hGrZEdDrsf%2BlCm5Hz9dSU5c5I%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hapag-lloyd.com%2Fen%2Fhome.html&data=04%7C01%7Cnathalie.cornillac%40dbschenker.com%7C467c2c7a17124dd1d23508d8f995b219%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C1%7C637533768630540238%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=ohaatyoY8hk3tGLFXv4dtG38jR7YcD9FYeSemr%2FtMxo%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcampaigns.hapag-lloyd.com%2Fdc%2Fx_BoTrCE9s6j4seZBMQU3fpXWP_qAGFoZxPpqRyj0w7Sca3dNyU3QS8PtVb9h961g8WtgBUj0RYvvG0BiWLWoklZ5LPGKBRWzqAVS4JytEF2TSL2zXwmXo2Huf7bNyZMDdZU61WZ7Bk2uvO8X5bGHlt292InO253QlUbvT7MUKQ%3D%2FNzkzLVhMSi0zMDUAAAF8Si1aczjevisSgP_qoSWUZKtpAcpXyDfTwKgsPn74O-LDL7wn1d01bwoS7LV7OSU-08AOjTM%3D&data=04%7C01%7Cnathalie.cornillac%40dbschenker.com%7C467c2c7a17124dd1d23508d8f995b219%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C1%7C637533768630530248%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=sBhjqpgZkvJGtbNMPA5GzWT%2BXsdIykocxeCdag6pRgM%3D&reserved=0

o We will share export invoices within one day of vessel sailing. In case not
received within the promised timeline, you may contact the team.

e Import customers are requested to use the ODeX Portal (http://odex.co/) for
IGM Manifest requests, Invoice downloads and Delivery Order requests

e Hapag-Lloyd Navigator provides you all your shipment related information at
your fingertips - 24/7

We would like to assure you of our dedication towards offering quality service while we
continue to jointly fight this pandemic. After all, the health and safety of our customers,
employees, and partners alike is of paramount importance, just like it is to offer sufficient
business continuity as per our quality promise to you.

Thank you for your ongoing support and continued partnership.

If you have any questions or comments, please contact your local Hapag-Lloyd
office or send me an email.

Best regards,

Annalena
from our Customer Communication

team

Quick Quotes: Boost your business - fast and easy
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Use our real-time online quotation tool Quick Quotes and boost your business. It’s
fast, easy and available anytime, anywhere.

Get your quick quote now

Learn more

Keep in touch
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