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Port of Los Angeles / Long Beach: Customs 

Clearance for Rail Containers to assist with 

Congestion 
 

 

Dear MATHIEU, 

Due to the on-going terminal congestion, rail car, truck power and chassis shortages in 

Southern California, we highly recommend our customers to clear US customs at the 

ports in Los Angeles and Long Beach for all containers being transported inland by rail. 

This will allow Hapag-Lloyd the added flexibility to stage containers off-dock as required. 

If you have any questions, please contact our Long Beach Import Department. 
 

 

 If you have any questions or comments, please contact your local Hapag-Lloyd 

office or send me an email.  

 

Best regards,  
 

 

 
 

Annalena 

from our Customer Communication  

team 
  

  

 

 

 

 Quick Quotes: Boost your business - fast and easy 
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Use our real-time online quotation tool Quick Quotes and boost your business. It’s 

fast, easy and available anytime, anywhere.  

 

Get your quick quote now  
  

Learn more  
   

 

 Keep in touch                                          
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