Ocean Network Express Pte. Ltd.

n N E 7 Straits View
#16-01 Marina One East Tower

OCEAN NETWORK EXPRESS Singapore 018936
Co. Reg. No. 201708450C

22" July 2021

Notice of Surcharge Update

Dear Valued Customer,

Thank you for your continued support and for choosing Ocean Network Express (ONE) to cater to
your needs.

Due to the ongoing congestion in hub ports in Asia which has resulted in higher than average turn
time of equipment to specific areas. The overall costs and turn time of equipment associated with
these moves has increased considerably.

Therefore, ONE will implement an equipment imbalance surcharge (EIS) of USD 500/box for 40’
Standard and 40’ High Cube dry containers

The new level will be applicable effective 15" AUG 2021 from North Europe and the Mediterranean
to Indonesia and Malaysia and will be valid till further notice.

We would like to take this opportunity to thank you for supporting ONE and we look forward to
continuously serving your global transportation needs.

Should you have any questions, please do not hesitate to contact your ONE representative.

Yours faithfully,

Ocean Network Express Pte. Ltd.

[ONE

QCEAM NETWORK EXPRESS

For cargo to/from Europe/Mediterranean:

Latest Basic Ocean Freight rates, Bunker Related Charges, THCs (origin or destination), Security Related charges, Peak Season
Surcharges (if applicable) can be accessible at our website:

https://eua.one-line.com/standard-page/europe-fak-ocean-tariff
https://ecomm.one-line.com/ecom/CUP_HOM_ 3116.do
https://eua.one-line.com/standard-page/eua-local-surcharges

Other charges such as local charges and contingency charges may apply.
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